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DIMENSION  IS  THE  MOST  SUCCESSFUL  LAUNCH  IN 
THE  SHAMPOO  MARKET  SINCE  TIMOTEI.  AND  IT  S 
STILL  GAINING  SALES.  WHICH  IS  NO  WONDER 
WITH EL/DA  S POWERFUL  £4M RACKING. 
WHA  T'S  MORE,  THE  WEIGHT  OF 
EL/DA  'S  SUPPORT  WILL  REMAIN 
ATA  HIGH  LEVEL  THROUGHOUT 
1988.  SO  STOCK  PLENTY  OF 
THIS  RISING  STAR  AND 
ADD  A  DIMENSION 
OF  SUCCESS  TO 
YOUR  NEW 
YEAR. 
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DIMENSION  SHAMPOO.  £4,000,000 


»*"* 


FROM  THE  BIGGEST  NAME  IN  TOILETRIES.  ELIDA  GIBBS  / 


triazolam 


(Hdlcfon®) 


TABLETS 


Upjohn 


■ 


youn\hearaJ^0plohn 
abouttr;^0  - 


Upjohn  and  triazolam  are  two  names  which  go  together  as  well  as  bed  and 
sleep.  In  fact,  Upjohn  developed  triazolam.  So  nobody  knows  more  about  its 
formulation,  production  and  efficacy  than  us.  Over  the  years,  the  Upjohn 
company  motto,  "Keep  the  Quality  Up",  has  steadfastly  remained  the 
guiding  principle  behind  the  manufacture  of  triazolam.  And  we  still  make 
it  today,  under  strictly  regulated  conditions  to  meet  the  highest 
possible  standards  of  quality. 

Upjohn's  triazolam  is  one  of  the  most  widely  prescribed 
hypnotics  in  the  UK.  Its  colour  and  shape- whether  in  the 
0. 125mg  or  0.25mg  strength  -  are  familiar  to  many. 

So  with  Upjohn's  triazolam,  you  can  rest  easy,  knowing 
that  you  are  dispensing  one  of  the  finest  quality  hypnotics 
available. 

So  when  you  dispense  triazolam  -  please  make  sure 
that  it's  Upjohn's  triazolam. 
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It  is  some  16  months 
since  the  original 
pack  dispensing 
policy  of  the 
Association  of  the  British 
Pharmaceutical  Industry  fell 
apart.  Member  companies  then 
voted  32:25  to  proceed  "at  their 
own  pace"  with  the  introduction 
of  OPD,  and  against  the  seven- 
tablet  unit,  leaving  the  choice  of 
28-day  or  30-day  dosage  units  to 
individual  firms  (August  2,  1986, 
pl78).  The  ABPI's  OPD  project 
manager,  John  Sharp,  resigned 
m  November  last  year  because  of 
internal  difficulties  in 
formulating  a  cohesive  policy  in 
a  divided  industry.  He  has  since 
been  replaced. 

In  January  this  year  the  ABPI 
announced  that,  once  again,  it 
had  reached  a  consensus  on 
OPD.  Or  rather,  that  "a  large 
majority  of  member  companies" 
were  willing  to  aim  to  convert  to 
original  packs  by  July  next  year. 
However,  the  problem  of  which 
treatment  period  to  adopt  —  28 
or  30  days  —  remained 
unresolved  then,  and  remains 
unresolved  now.  And  there  has 
been  no  movement  on  the 
number  of  member  companies 
willing  to  introduce  individual 
product  pricing  through 
detachable  bar  code  stickers 


beyond  the  New  Year  limit  of  70 
per  cent.  This  practice  might 
well  have  conflicted  with  the 
Prescription  Pricing  Authority 
computer  pricing  policies. 
Meanwhile,  the  Government 
continues  to  sit  on  the  fence 
following  the  Standing  Advisory 
Committee  working  party  report 
on  OPD.  It  has  done  nothing  to 
facilitate  the  introduction  of  a 
measure  which  has  many 
benefits  for  the  pharmacist  and 
the  patient,  one  of  which  is  more 
on-pack  information. 

How  novel  and  how 
surprising,  at  first  sight,  that 
added  impetus  for  OPD  should 
emanate  from  a  section  in  ABPI 
representing  generic 
manufacturers,  as  revealed  last 
week  in  C&D  (pi  112).  But  for 
those  willing  and  able  to  pay  the 
price  of  conversion  to  OPs  from 


the  faceless  bulk  packs  of 
genenc  tablets  of  varying  colour 
and  markings,  the  resulting 
"branding"  will  bring  the 
respectability  and  assurance  that 
is  not  usually  associated  with  the 
multiplicity  of  variants  that  flood 
the  market  when  a  medicine's 
patent  expires.  And  if,  in 
anticipation  of  the  Consumer 
Protection  Act  (see  last  week), 
such  generics  were  to  carry  a 
some  common  on-pack  identity, 
further  assurance  on  quality  and 
product  liability  would  been 
conferred. 

Indeed,  if  ABPI  generic 
companies  wishing  to  work  thus 
were  to  bring  in  a  common  code 
of  practice,  and  to  regularise 
distribution  procedures,  then  the 
medicine  manufacturing  wheel 
will  have  turned  full  circle.  More 
quality  assured  genenc  products 
at  a  possibly  uprated  Drug  Tariff 
price  could  be  available  to  the 
NHS.  Branded  manufacturers 
would  then  fight  on  a  more  equal 
price  footing  with  imitators  of  a 
more  equal  standing. 
"Cheapness"  would  no  longer 
have  the  possible  connotation  of 
"nastiness".  And 
manufacturing 
industry  would 
have  nd  itself  of  one 
of  its  spectres. 


the  drug 
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NEWS 


Six  youngsters'  among 
12  new  PSGB  Fellows 


Twelve  pharmacists  have  been 
designated  Fellows  of  the 
Pharmaceutical  Society  at  this 
month's  Council  meeting,  including 
secretary  of  the  Rural  Pharmacists 
Association,  John  Davies. 
Merseyside  LPC  secretary  and  NPA 
Board  member  Jeremy  Clitherow, 
and  Bury  community  pharmacist. 
David  Stokes. 

Generally  pharmacists  have  to  be  on 
the  Register  for  20  years  before  they  can 
be  considered  for  a  fellowship.  Half  of 
those  designated  this  month  qualified  in 
1967  and  have  been  proposed  at  the  first 
possible  opportunity.  Those  designated 
are: 

For  distinction  in  the  profession  of 
pharmacy: 

John  Davies,  Taunton.  A  community 
pharmacist  and 
founder  secretary  of 
the  Rural 
Pharmacists 
Association.  He 
qualiiied  in  1946, 
has  been  actively 
involved  over  many 
years  in  NHS 
committees  and  is  a 
Charter  Silver 
medallist  of  the  Society. 
Dr  Noel  Elliott,  Bristol.  A  regional 
pharmaceutical  officer  with  South  Western 
Regional  Health  Authority,  he  qualified  in 
1959. 
Stuart 

Maconochie, 
Swindon.  An 

industrial 
pharmacist  and 
currently  managing 
director  of  capsule 
manufactures  R.R 
Scherer  Ltd.  He 
qualified  in  1964. 
David  Stokes,  Bury.  A  community 
pharmacist  who  qualified  in  1960,  he  has 
been  actively  involved  over  many  years  in 
Society  and  NHS  committees  at  local  and 
regional  level. 

David  Friend,  Macclesfield.  An 

industrial  pharmacist  and  chairman  and 

chief  executive  of  the  Pharmaceutical 

Division  of  Imperial  Chemical  Industries, 

he  qualified  in  1956. 

For  distinction  in  the  practice  of 

pharmacy: 

Dr  Robert  Calvert,  Leeds.  A  district 
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pharmaceutical  officer  with  Leeds  Western 
District  Health  Authority,  he  qualified  in 
1967. 

For  distinction  in  the  practice  and 
profession  of  pharmacy: 
Jeremy  Clitherow,  Liverpool.  A 
community 
pharmacist  who 
qualified  in  1967,  he 
has  been  an  active 
member  of  many 
NHS  committees  at 
local  and  regional 
level  over  several 
years.  He  has  also 
been  a  contributor 
on  pharmaceutical 
matters  on  BBC  Radio  Merseyside 
appearing  regularly  on  a  phone-in 
programme. 

For  distinction  in  the  science  of  pharmacy: 
Dr  Roy  Brittain,  Hitchin.  An  industrial 
pharmacist  who  qualified  in  1961,  he  is 
director  of  biological  research,  Glaxo 
Group  Research  Ltd. 
Professor  Stanley  Davis,  Nottingham. 
Qualified  in  1967,  he  is  Lord  Trent 
professor  of  pharmacy,  University  of 
Nottingham. 

Professor  Robert  Naylor,  Ilkley. 

Chairman  of  the  Undergraduate  School  of 
Studies  in  Pharmacy  at  the  University  of 
Bradford,  he  qualified  in  1967. 
Professor  Malcolm  Rowland, 
Manchester.  Professor  of  pharmacy, 
University  of  Manchester,  he  qualified  in 
1962. 

For  distinction  in  the  science  and 
profession  of  pharmacy: 
Professor 
Alexander 
Florence,  Glasgow. 
The  chairman  of  the 
School  of  Pharmacy 
and  Pharmacology 
at  the  University  of 
Strathclyde,  and  J. P. 
Todd  professor  of 
pharmacy,  he 
qualified  in  1967.  He  was  a  member  of  the 
Nuffield  Inquiry  Committee. 
Professor  Trevor  Jones,  Croydon.  An 
industrial  and  academic  pharmacist  who 
qualified  in  1967,  he  is  a  mam  board 
director  of  Wellcome  pic  and  the 
Wellcome  Foundation  and  visiting 
professor  of  pharmacy,  King's  College, 
University  of  London.  He  is  also  adjunct 
professor  of  pharmaceuticals,  University 
of  North  Carolina,  USA. 


Incentives  lead 
to  more  chemists 

Improved  incentives  provided  by 
the  Government  since  it  took  office 
in  1979  have  resulted  in  an  increase 
in  the  number  of  pharmacies  in 
England  and  Wales,  Mrs  Edwina 
Currie  Under  Secretary  for  Health, 
told  the  Commons  on  Monday. 

She  also  pointed  to  the  38  per  cent 
increase  m  the  number  of  opthalmic 
opticians  in  England  and  Wales  as  further 
evidence  of  "what  happens  when  one 
gives  incentives".  Mrs  Currie,  replying  to 
the  debate  on  the  Health  and  Medicines 
Bill  which  secured  a  second  reading  by  a 
majority  of  98,  gave  no  hint  of  the  further 
incentives  the  Government  has  in  mind  to 
persuade  pharmacists  to  undertake  an 
expanded  role  in  primary  health  care. 

Sir  Barney  Hayhoe,  the  former 
Minister  Health,  and  Dame  Jill  Knight, 
chairman  of  the  Conservative 
backbenchers'  Health  and  Social  Services 
Committee,  renewed  their  criticism  of  the 
proposed  charges  for  eye-sight  tests  and 
dental  examinations.  The  Government 
faces  attempts  to  defeat  them  during 
Committee  stages  of  the  Bill.  Dame  Jill 
Knight  was  among  the  ten  Tory  back 
benchers  who  abstained  from  voting. 

Mr  David  Heathcote-Amory  (Cons), 
who  forecast  that  an  initial  falling  off  in 
sight  tests  and  dental  examinations 
following  the  introduction  of  charges 
would  be  reversed  with  time,  condemned 
doctors  extravagant  prescribing  habits.  It 
was  estimated  that  as  a  nation  Britain  threw 
away  about  £160m  worth  of  drugs,  he  said. 
He  called  for  the  introduction  of  a  28  day 
mandatory  limit  for  supplies. 

FPCs  welcome 
White  Paper 

The  Society  of  Family  Practitioner 
Committees  has  welcomed  the 
Government's  commitment  to 
improve  primary  services  in  the 
health  care  White  Paper. 

The  Society  supports  the  measures 
proposed  for  enhancement  of  the  family 
practitioner  services  and  improving 
collaboration  with  other  parts  of  the  health 
service.  However,  it  believes  that  sight 
tests  and  dental  check  ups  are  important  in 
promoting  better  health  and  should  be 
free.  The  apparent  wide  powers  the 
Government  is  proposing  to  take  in  the 
Health  and  Medicines  Bill  to  limit 
practitioner  expenses  is  ot  concern. 
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Council  even 
more  ridiculous' 
on  P  sales 

Council's  option,  in  its  Nuffield 
consultative  document,  on  allowing 
some  P  medicines  to  be  sold  by 
assistants  in  the  absence  of  the 
pharmacist,  has  been  attacked  by 
Boots  pharmacists. 

"The  essential  nature  of  a  pharmacy  is 
the  presence  of  a  pharmacist,  therefore  no 
sales  of  P  medicines  can  be  justified  when 
the  pharmacist  is  absent  or  not  available 
for  consultation,"  the  Joint  Boots 
Pharmacists  Association  says  in  its 
submission  to  Council. 

The  Association  says  the  change 
required  is  to  recognise  that  each 
pharmacist  should  be  able  to  decide  how 
his  attention  is  drawn  to  a  particular  sale: 
"He  may  wish  to  be  personally  aware  of  the 
sale  of  some  medicines,  but  he  may  permit 
suitably  trained  staff  to  sell  other." 

"We  would  distance  ourselves  from 
Council's  optional  alternative,  which  seeks 
to  replace  the  present  ridiculous  rules  laid 
down  by  statute,  with  a  set  of  even  more 
ridiculous  rules  laid  down  by  Council." 
The  Association  says  Council's  proposals 
fail  its  test  of  being  in  the  public  interest, 

PSNC  seeks  exam 
in  pre-reg  year 


Training  standards  vary  but  PSNC  says 
some  companies  or  individuals  do  not 
provide  adequate  standards  due  to 


as  the  public  would  not  be  able  to 
understand  why  they  could  purchase  an 
item  freely  from  the  pharmacist,  but  would 
need  to  have  details  recorded  in  a  book  if 
served  by  an  assistant. 

The  Association  says  that  guidelines 
might  come  out  of  debate  within  the 
profession  against  which  a  professional's 
conduct  can  be  judged,  but  a  set  of 
detailed  and  rigid  conditions  is  not 
professionalism. 

Elsewhere,  the  Association  supports 
much  of  Council's  recommendations  but 
differs  on  a  few  points.  It  says  the  PSGB 
need  only  have  an  advisory  role  on 
technician  training  and  it  does  not  accept 
that  pharmacies  should  be  owned  only  by 
pharmacists.  "Nor  do  we  accept  that  the 
NHS  contract  should  be  with  the 
individual  pharmacist." 


inexperience  in  training  methodology, 
and  the  haphazard  way  the  pre-reg  year 
has  developed.  A  more  structured 
approach  and  accountability  by  both 
graduate  and  tutor  is  called  for. 

PSNC  is  concerned  at  the  lack  of 
courses  for  pre-reg  graduates,  particularly 
within  the  private  community  sector.  If 
courses  are  to  be  arranged  attendance 
should  be  compulsory,  says  PSNC. 

A  pharmacist  wishing  to  become  a  pre- 
reg  tutor  must  have  practised  as  a 
pharmacist  for  at  least  three  years  out  of 
the  five  prior  to  taking  on  tutorial 
responsibilities.  Overall  responsibility  for 
the  level  of  training  should  be  the 
responsibility  of  the  education  division  of 
the  Society. 

PSNC  supports  the  Nuffield  view  that 
schools  of  pharmacy  should  be  more 
involved  in  arrangements  for  the  pre-reg 
year.  Rates  for  remuneration  for  graduates 
should  be  included  in  the  IIC  negotiations 
so  that  contractors  are  not  in  breach  of 
their  terms  of  service.  The  idea  that 
salaries  should  be  decided  by  the  major 
employers  of  pre-reg  graduates  is  opposed 
by  PSNC  in  favour  of  reimbursement  of 
labour  costs  based  on  "actuals"  and  paid 
through  the  pre-reg  grant  as  at  present. 


Saddlers  given 
wormers  sales 

Regulations  coming  into  effect  on 
January  1, 1988,  allow  saddlers  to 
sell  horse  wormers  permanently. 

Initially,  people  with  saddlery 
businesses,  product  licence  holders  and 
other  authorised  persons  were  granted  an 
interim  three  years  to  December  31  during 
which  they  could  sell  horse  wormers.  The 
Medicines  (Exemptions  from  Restrictions 
on  the  Retail  Sale  or  Supply  of  Veterinary 
Drugs)  (Amendment)  (No  2)  Order  1987 
(SI  1987  No  1980,  HMSO  £2.60)  removes 
this  deadline. 

The  registration  fee  payable  by  a 
merchant  in  veterinary  drugs  will  increase 
from  £125  to  £130  for  each  set  of  premises. 
The  retention  fee  will  go  up  from  £88  to 
£91  and  the  fee  for  restoration  of  the 
merchant's  name  to  the  register  will  rise 
from  £145  to  £150.  The  corresponding  fees 
for  merchants  in  horse  wormers  will 
increase  from  £30  to  £53,  from  £29  to  £53 
and  from  £60  to  £100  respectively. 

The  Order  also  updates  Part  B  of 
Schedules  1  and  2. 


Vaccine  stocks 

Manufacturers  have  been  eking  out 
the  last  remaining  supplies  of 
influenza  vaccine. 

Evans  Medical  sent  out  their  last  batch 
of  vaccine  last  week  and  the  company 
agreed  with  the  DHSS  that  vaccine  should 
be  allocated  on  a  pro  rata  basis  so 
pharmacists  and  wholesalers  would 
receive  only  a  proportion  of  their  orders. 

Duphar  have  re-routed  some  vaccine, 
originally  destined  for  Germany,  to  the 
UK,  and  are  now  relabelling  it. 

They  say  there  is  only  going  to  be 
enough  to  meet  orders  Duphar  already 
hold  and  do  not  know  what  proportion  of 
orders  will  be  filled. 


An  examination  at  the  end  of  the 
pre-registration  year  would  be  in 
the  overall  interests  of  the 
profession,  says  the 
Pharmaceutical  Services 
Negotiating  Committee  in  its 
response  to  the  Pharmaceutical 
Society's  report  on  vocational 
training. 

But  PSNC  is  totally  opposed  to 
dividing  the  pre-reg  year  to  give 
graduates  experience  in  both  the  hospital 
and  community  sectors.  In  order  to  train  a 
pharmacist  adequately  within  community 
pharmacy  a  full  12  month  period  is 
required,  it  says. 

There  is  a  lack  of  incentive  for 
pharmacists  to  obtain  experience  to 
enable  them  to  act  as  trainers,  PSNC 
notes.  Some  financial  recognition  should 
be  given  to  companies  or  individuals  who 
provide  pre-reg  training. 
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Excel  yourself. 


Tudor  XL  film. 


This  year  Tudor  are  giving  you  a  great 
opportunity  to  really  improve  on  your  film  profit 
with  this  exciting  range  of  Tudor  XL  colour  print 
film,  introduced  last  Winter. 

Both  inside,  and  outside  the  pack,  Tudor 
XL  film  has  been  specially  designed  to  have  a 
dazzling  effect  on  your  customers. 

A  product  of  the  latest  emulsion 
technology,  XL  film  is  superb  for  both  amateur 
and  professional  photographers  because  it  can 
be  relied  upon  to  yield  prints  of  the  highest 
quality  where  accurate  flesh  tones  and  high 
colour  saturation  are  required. 

As  the  negatives  produced  have  finer 
gram  particles  than  those  on  conventional  films, 
your  customers  can  enlarge  their  favourite 
shots  without  experiencing  loss  of  quality. 

Our  35mm  format  with  a  100ASA/DIN21 
speed  rating  is  fully  DX  coded.  For  low  light  and 


action  photography,  or  where  flash  is  not 
possible,  the  35mm  format  is  also  available  in 
400ASA/DIN27  speed  rating. 

Your  customers  will  benefit  from  greater 
exposure  latitude,  laboratories  from  improved 
printing  criteria,  and  as  a  new  stabilisation 
process  improves  storage  characteristics  you'll 
benefit  from  longer  shelf  life 

Available  in  all  popular  film  formats  in 
100ASA/DIN21  speed  rating,  and  a  colourful 
range  of  packs,  Tudor  XL  film  really  does  mean 
business  for  you  in  1987. 

So  stock  up  with  Tudor  XL  film  now,  and 
capitalise  on  this  excellent  film. 


Tudor 


Better  by  definition 

Tudor  Photographic  Group  Ltd., 
Eldonwall  Trading  Estate,  Priestley  Way, 
Staples  Corner,  London  NW2  7AF. 
Telephone:  01-450  8066  Telex:  8814535  TUDOR  G 
Telefax:  01-450  0221 


NEWS 


DHSS  supports 
clue  diligence 

The  Department  of  Health  has 
responded  positively  to  the 
Pharmaceutical  Society's  request 
for  Regulations  allowing  a  defence 
of  due  diligence  when  Prescription 
Only  Medicines  are  supplied 
against  forged  prescriptions. 

Following  the  Council's  decision  at  its 
last  meeting  to  seek  such  a  defence  (C&D, 
November  14,  pl008),  the  secretary  and 
registrar  wrote  to  the  Department  asking 
for  Regulations.  Among  other  things,  the 
reply  said:  "We  can  indeed  see  the 
strength  of  the  case  for  a  due  diligence 
defence  and  will  be  glad  to  initiate  action 
in  this  direction." 

If  Regulations  are  to  be  made  under 
the  Medicines  Act  1968,  consultations 
must  first  be  carried  out  with  organisations 
representing  those  likely  to  be  affected. 


Further  action  on 
Camoquin? 

Parke-Davis  are  discussing  whether 
they  should  take  any  action 
following  Press  reports  of 
Camoquin  being  sold  OTC  for 
malaria  prophylaxis. 

The  company  wrote  to  pharmacists  and 
doctors  twice  last  year  reminding  them 
that  it  felt  Camoquin  should  be  supplied 
only  on  prescription  for  treatment  of 
malaria  and  not  sold  OTC  for  prophylaxis. 
The  reason  was  the  risk  of  serious  side 
effects.  A  spokesman  for  Parke-Davis  told 
C&D  on  Tuesday  that  he  thought  the 
company  had  done  all  it  reasonably  could. 

Last  week  the  Pharmaceutical  Society 
warned  pharmacists  that  "although 
Camoquin  can  legally  be  sold  for  malaria 
prophylaxis,  pharmacists  should  exercise 
the  greatest  caution  in  supplying  the  drug 
and  should  normally  do  so  only  having 
consulted  the  customer's  medical 
practitioner  and  being  satisfied  that  there 
is  no  other  alternative". 

The  Society  also  said  the  product 
cannot  be  lawfully  sold  OTC  in  the 
manufacturer's  original  pack  without 
additional  labelling  because  the  pack 
carries  no  reference  to  using  the  product 
for  malarial  prophylaxis. 

The  Oxlord  Star  newspaper  recently 
described  how  one  of  its  representatives 
bought  Camoquin  from  an  Oxford 
pharmacy  without  a  prescription,  "no 
questions  asked". 

Chemist  &  Druggist  12  December  1987 


AAH  wholesalers  collected  over  9,000  copies  of  the  twelfth  and  thirteenth  issues  of  the  BNF 
from  hospitals  and  community  pharmacies  during  Pharmaid  week  at  the  end  of  October. 
The  collection  was  made  as  the  first  stage  of  a  Commonwealth  Pharmaceutical  Association 
scheme  to  distribute  copies  of  reasonably  up-to-date  BNFs  to  developing  Commonwealth 
countries.  The  BNFs  have  been  taken  to  the  Ranfurly  Library  Service  in  Camberwell  which 
will  send  them  out  to  meet  requests  from  CPA  member  associations.  CPA  secretary 
Raymond  Dickinson  (right)  surveys  the  collection  with  AAH  director  Peter  Worling 


Case  lost  due  to 
lack  of  analysis 

The  Pharmaceutical  Society  may 
have  to  re-introduce  expensive  drug 
analysis  procedures  following  a 
surprise  courtroom  decision  by 
magistrates  in  Bury.  Greater 
Manchester. 

They  ruled  in  favour  of  a  pharmacy 
after  it  claimed  that  the  Society  had  failed 
to  prove  the  constituents  of  tablets  which 
were  said  to  be  in  improperly  labelled 
bottles. 

The  court  was  told  how  a  Society 
inspector,  Mr  Henry  Littler,  visited  Bury 
Pharmacy  Ltd,  and  discovered  four  bottles 
of  tablets  said  to  contain  Propain  behind 
the  counter,  which  had  been  made  up  by 
the  chemist.  Prosecuting,  Mr  John 
Wilcock  said  that  the  bottles,  although 


marked  with  a  warning  that  the  tablets 
might  cause  drowsiness  and  should  not  be 
taken  with  alcohol,  were  improperly 
labelled. 

Mr  Littler  said  that  when  he  questioned 
the  pharmacist  on  duty  she  said  the  tablets 
were  sold  like  any  other  Pharmacy 
medicine.  However,  when  cross-examined 
he  admitted  that  no  tests  had  been  carried 
out  to  ensure  that  the  tablets  in  the  bottles 
were  the  ones  for  which  a  warning  should 
have  been  given.  He  added:  "We  used  to 
do  an  analysis  of  drugs  involved  in 
prosecutions  but  this  was  expensive.  The 
cost  fell  on  defendants  if  they  lost,  so  it  was 
discontinued." 

Defending,  Mr  John  Butterworth  said: 
"No  steps  have  been  taken  to  establish  that 
the  contents  of  the  bottles  were,  in  fact, 
Propain  tablets  and  no  steps  have  been 
taken  to  show  that  they  contain  ingredients 
which  break  the  regulations."  The 
magistrates  found  against  the  Society. 


lies  judgment 
overthrown 


A  pharmacist  given  a  suspended 
jail  sentence  and  fined  for 
breaching  drugs  regulations  was 
cleared  by  three  appeal  court 
judges  in  London  last  Friday. 

The  appeal  judges  held  that  the  jury 
which  convicted  Valerie  lies  had  been 
inadequately  directed  by  the  trial  judge. 
The  senior  appeal  judge,  Lord  Justice 
Watkins,  said  that  in  view  of  the 
"sensitivity"  of  the  case,  it  should  never 
have  been  heard  by  an  assistant  recorder. 

Valerie  lies,  who  runs  one  of  two  family 
chemists  in  Highbury  Park,  North  London, 
and  was  given  a  12  month  suspended  jail 
sentence  and  fined  £1,000  at  Snaresbrook 
Crown  Court  in  July  1986,  had  her 


convictions  quashed  and  sentence  set 
aside. 

She  had  been  convicted  of 
contravening  the  1971  Misuse  of  Drugs 
Act  regulations  by  failing  to  ensure  that 
signatures  on  prescriptions  were  genuine, 
failing  to  mark  a  date  of  dispensing  and 
failing  to  make  an  entry  in  a 
pharmaceutical  register.  The 
contraventions  were  said  to  be  in  breach  of 
regulations  16  and  20,  and  did  not  allege 
dishonesty.  Drugs  dispensed  included 
Dexedrine,  Diconal  and  Durophet. 

Lord  Justice  Watkins,  who  sat  with  Mr 
Justice  Kenneth  Jones  and  Mr  Justice 
Leonard,  ruled  that  the  directions  given  to 
the  jury  by  the  assistant  recorder,  Mr  M.H. 
Lawson,  on  the  burden  and  standard  of 
proof  were  inadequate.  He  commented: 
"This  case  should  have  been  in  the  hands 
of  an  experienced  judge.  Unhappily,  this 
was  not  done,  and  a  trial,  unsatisfactory  in 
some  respects  has,  regrettably,  resulted." 
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TOPICAL  REFLECTIONS! 


by  Xrayser 


Mr  J.  Chambers  is  installed  president  of  the 
Ulster  Chemists  Association  by  the 
outgoing  president  Mr  Robin  Holliday.  Mr 
Chambers  was  president  of  the 
Pharmaceutical  Society  of  Northern 
Ireland  in  1976-77  and  as  a  keen  rugby 
enthusiast,  he  was  president  of  Holywood 
RFC  during  their  centenary  year  of 
1984-85 


Judgment  held 
on  SK&F  data 

After  a  week  of  legal  argument,  the 
High  Court  has  reserved  judgment 
on  an  action  in  which  Smith  Kline  & 
French  are  seeking  to  force  the 
DHSS  Licensing  Authority  to 
disclose  any  documents  it  holds 
relating  to  the  company's 
confidential  research  on  Tagamet 
(see  C&D  last  week  pi  1 12). 

Mr  Justice  Henry  is  expected  to  give 
judgment  before  the  end  of  the  present 
legal  term  on  December  21 .  SK&F  are 
asking  for  an  order  requiring  the 
Licensing  authority  to  produce  any 
documents  used  in  determining 
applications  from  other  manufacturers  for 
product  licences  for  generic  versions  of 
the  drug.  SK&F  wants  to  ban  officials  from 
looking  at  its  research  when  considering 
such  applications. 

The  Argyll  and  Clyde  Health  Board  says 
it  will  be  recommending  malathiion 
insecticide  for  the  treatment  of  headlice  in 
1988  and  1989.  Proprietary  brands 
containing  malathion  include  Prioderm 
lotion  and  shampoo,  Derbac  M  Liquid, 
and  Suleo  M  Lotion. 

The  Wellcome  Foundation  wishes  to 
remind  pharmacists  involved  in 
transferring  diabetic  patients  from 
Wellcome  beef  insulin  to  Nordisk 
Wellcome  human  insulin  that  they  can 
obtain  information  on  the  insulin  clinical 
advice  line  0270  583151. 

NHS  drugs:  In  England  in  1986-87  the 
amount  spent  the  NHS  on  drugs,  including 
fees  and  remuneration,  was  £1, 957m, 
Health  Minister  Tony  Newton  said  in  a 
Commons  written  reply  last  week. 
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Professional 
demise  coming? 

The  president  of  Pharmaceutical  Society, 
Bernard  Silverman,  an  ex-Boots  man, 
thinks  that  unless  the  community 
pharmacist  is  free  to  push  off  "on  other 
duties"  during  the  day  there  could  well 
follow  the  demise  of  community 
pharmacy! 

If  you  believe  that,  then  you  would 
believe  anything.  I  suggest  the  major 
strength  of  retail  chemists  is  the  full-time 
availability  of  a  pharmacist.  It  is  on  this 
requirement  of  presence  that  our  present 
position  has  been  built.  Allow  a  situation  to 
become  widespread  where  the  "come  back 
later"  syndrome  develops  as  a  logical 
sequitur  to  there  being  no  obligation  to  be 
around,  and  you  really  would  see  a 
progressive  decline  in  real  service,  and 
prestige  which  might  well  prove  infinitely 
more  damaging  than  the  present 
obligations  on  us. 

Believe  it  or  not,  I'm  not  unsympathetic 
to  what  is  suggested.  Indeed,  I  suspect  in 
practice  it  is  not  unknown  for  pharmacists 
to  absent  themselves  during  shop  hours  to 
attend  other  professional  duties,  like 
urgent  deliveries  where  supervision  is 
called  for.  They  know  this  is  breaking  the 
strict  observance  of  the  rules,  but  give 
instructions  to  staff  on  what  to  do  during 
rare  and  short  absences.  They  are 
prepared  to  justify  the  breach  before  their 
peers  if  necessary  as  fulfilling  an  over- 
riding professional  responsibility. 

What  is  proposed  is  a  removal  of  the 
constraints  which  I  see  as  the  only  means 
we  have  of  disciplining  contractors,  and 
which  over  50-odd  years  have  proved  a 
rock  solid  basis  for  our  community 
pharmacies.  Take  it  away,  and  companies 
which  are  "efficient"  will  rapidly  find  ways 
of  utilizing  the  relaxation  to  the  full.  As  for 
being  "anchored"  to  the  counter?  Isn't  that 
fundamental  to  retail  pharmacy? 

Packaging 
literacy  

Always  a  moaner,  I  suppose  I  ought  to  be 
grateful  we  have  one  strength  only  of 
insulin  to  deal  with.  Most  of  my  customers 
have  been  switched  to  human  insulin  by 
our  local  practices,  following  the  lead 
from  the  hospital  clinic.  But  the 
receptionists  who  generate  repeat  scripts 
seem  unable  to  see  the  need  to  specify 
"human"  which  causes  us  endless  trouble 
with  patients  returning  "wrong"  products. 

As  if  that  were  not  enough  we  now  have 
regular  picking  errors  from  the 


wholesalers  over  Mixtard,  whose  packs  are 
so  near  identical  as  to  almost  guarantee 
error.  Once  more  I  plead  for 
manufacturers  to  use  coding,  especially 
colour  coding  of  packs  of  similar  products 
so  as  to  help  prevent  picking  errors.  Once 
more  I  offer  them,  for  nothing,  the  results 
of  a  thesis  done  years  ago  which  showed 
that  people  at  work  do  not  pick  up  items 
needed  by  reading  the  writing  on  the 
package,  but  identify  them  by  appearance. 

It  is  the  visual  impact  which  imprints 
on  the  mind.  Human  beings  have  only 
been  able  to  read,  and  I  speak  here  of  the 
bulk  of  population,  for  perhaps  200  years. 
For  the  preceding  50,000  years 
recognition  was  based  on  shape  and 
colour.  It  is  a  great  pity  that  with  our  so 
recently  literate  arrogance  we  appear  to 
have  completely  lost  sight  of  a 
fundamental  ability  we  possess  for  instant 
and  subtle  recognition. 

"House"  colours  with  uniform  labelling 
of  all  products  coming  from  a  particular 
maker,  were  and  are  conceived  from  false 
pride.  Or  perhaps  conceit  or  a  sense  of 
artistic  or  even  intellectual  logic?  Surely 
by  now  this  approach  has  been  recognised 
as  positively  dangerous  when  it  comes  to 
the  packaging  of  drugs?  With  friends  in 
graphic  arts  who  frequently  complain  of 
the  constraints  of  clients'  briefs  so  far  as 
logos  and  format  are  concerned,  I  can 
only  agree  with  the  bishop  who  told  the 
young  lady  she  looked  better  without  them! 

For  the  record 

It  was  interesting  to  read  the  article  last 
week  by  Peter  Clarke,  a  community 
pharmacist  from  Dorchester,  on  his 
experience  with  maintaining  patient 
records. 

I  liked  the  admission  that  he  was  not 
"gadget  minded"  since  when  it  comes  to 
busy  dispensing  practices,  the  last  things 
we  want  are  gadgets.  But  if,  as  he  says,  the 
equipment  works  well,  then  it  ceases  to  be 
a  gadget  and  becomes  a  tool  for  the  job.  I 
can  follow,  too,  his  progression  from  a 
simple  order  entry  terminal  to  a  first  step 
order  entry  computer  with  labeller  since  I 
have  done  the  same  thing  myself,  and  am 
delighted  with  the  results. 

I  have  to  say  I  am  ready  now,  after 
reading  Mr  Clarke's  article,  to  consider 
keeping  patient  records.  It  is  the  logical 
extension  of  the  whole  thrust  of  our 
accepting  wider  responsibility  towards  our 
patients.  I  am  quite  sure  Mr  Clarke's 
experience  of  an  increased  aura  of 
reassurance  between  customer  and 
pharmacist  is  the  natural  consequence  and 
will  do  much  to  enhance  customer 
"loyalty",  which  after  all  is  the  perceived 
result  of  better  service. 
Chemist  &  Druggist  12  December  1987 
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There's  a  good  reason  why  previous  editions  of  the 
CHEMIST  &  DRUGGIST  DIRECTORY  sold  out  so 
quickly.  Every  professional  in  today's  fast-moving 
industry  needs  CHEMIST  &  DRUGGIST 
DIRECTORY'S  precise  and  reliable  information  to 
complement  their  experience  and  expertise.  Every 
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>  DRUG  INTERACTION  TABLES 
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New  look  Lauder 

Estee  Lauder  are  to  relaunch  their 
compact  cosmetics  collection  for  the  New 
Year. 

The  new  range  will  be  called  the 
Signature  Collection,  and  features  cobalt 
blue  and  gold  packaging.  Estee  Lauder 
say  the  products  contain  skin  care 
ingredients,  are  fragrance-free  and 
opthalmologist-tested . 

The  collection  includes  six  shades  of 
single  eyeshadow  and  seven  eyeshadow 
duos  with  four  shades  of  face  powder, 
eight  shades  of  powder  blusher  and  four 
cream  blushers.  Estee  Lauder  Cosmetics, 
71  Grosvenor  Street,  London  Wl . 


Game,  scent 
and  match 

Hamilton  Kaye  are  running  a  gift-with- 
purchase  promotion  on  their  recently- 
launched  Bjom  Borg  fragrance. 

A  free  tennis  ball  soap  on  a  rope  in  the 
6-0  fragrance  is  available  with  any  two  or 
more  purchases  from  either  of  the  Bjom 
Borg  fragrances,  6-0  or  Signature. 
The  promotion  is  exclusive  to  chemists  and 
non-department  store  outlets.  Distributors: 
Hamilton  Kaye,  6  Victoria  Street,  St 
Albans  AL13JB. 

January  sales 

Lancome  are  running  consumer  offers  on 
selected  items  from  their  skin  care  range 
from  January. 

The  Winter  Skin  Savers  promotion 
offers  discounts  on  Galatee,  Effacil, 
Tonique  Douceur,  Nutrix,  Nutrix  Mains, 
Absolue  and  Nutribel.  Parfums  Lancome, 
14  Grosvenor  Street,  London  W1X0AQ. 


CHRISTMAS 
CLOSINGS 

Leo  Laboratories  Ltd:  from  5.00pm  on 
Thursday  December  24  through  to 
Monday  January  4.  An  ansaphone  will  be 
in  operation  during  this  period. 

Roussel  Laboratories:  from  noon  on 
Thursday  December  24  to  Monday 
January  4. 

Independent  Chemists  Marketing 
Ltd/Numark:  from  noon  on  Thursday 
December  24  through  to  Monday  January 
4. 

Allen  &  Hanburys  Ltd:  on  Friday 
December  25,  Monday  December  28  and 
Friday  January  1. 

Miles  Laboratories:  from  Wednesday 
December  23  to  Monday  January  4.  Open 
with  restricted  staffing  from  December  29 
to  December  31 . 

Thornton  &  Ross  Ltd:  Friday  December 
25,  Monday  December  28  and  Friday 
January  1. 


Tireless 
in  your 

Wireless. 
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Panasonic  Industrial  UK  Ltd,  280-290  Bath  Rd,  Slough.  Berks  SL1  6JG  Tel  0753  73181 


3M  Health  Care:  from  5.00pm  on  Wednesday  December  23 
through  to  9.00pm  on  Monday  January  4.  For  3M  Riker 
pharmaceutical  products  the  company  will  provide  a  normal 
service  until  December  23  so  long  as  orders  are  received  by 
Monday  December  23.  Emergency  orders  can  be  dealt  with  on 
0509  611611. 

William  Ransom  &  Son:  from  12.30pm  on  Thursday  December 
24  to  8.30pm  on  Monday  January  4. 

Squibb  and  Squibb  Surgicare:  from  12.30pm  on  Thursday 
December  24  to  Monday  January  4.  An  ansaphone  will  be  in 
operation  at  all  times:  Squibb  —  051-677  2201,  and  Surgicare  — 
051-677  0171. 

Kerfoot:  on  Friday  December  25,  Monday  December  28  and 
Friday  January  4.  There  is  reception/ansaphone  only  on 
Thursday  December  24  and  Thursday  31,  061-3305944  and  an 
orderline  until  1.00pm  on  Wednesday  December  30. 
May  &  Baker:  from  noon  on  Thursday  December  24  until 
9.00am  on  Monday  January  4. 

Sterling- Winthrop  Group  Ltd:  from  1.00pm  on  Thursday 
December  24  through  to  9.00am  on  Monday  January  4.  An 
ansaphone  service  will  be  in  operation  for  emergency  medical 
enquiries  on  0483  505515. 

John  Richardson  Computers  Ltd:  from  5.00pm  on  Thursday 
December  24  through  to  9.00am  on  Tuesday  December  29. 
Richard  Daniel  &  Son  Ltd.  from  end  Thursday  December  24 
through  to  Monday  January  4. 

Hoechst  UK  Ltd:  from  noon  on  Thursday  December  24  through 
to  Monday  January  4.  The  last  day  for  receipt  of  orders  is 
December  16  but  emergency  hospital  orders  can  be  received 
until  December  22. 

Fisons  pic:  from  Thursday  December  24  to  Monday  January  4. 
An  emergency  service  will  be  available  on  61 1001 . 
Wellcome  Foundation  Ltd:  from  noon  on  Thursday  December 
24  through  to  Monday  January  4. 

Roche  Products  Ltd:  from  1.00pm  on  Thursday  December  24 
through  to  January  4.  In  emergencies,  security  staff  can  be 
contacted  on  0707  328128. 
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In  the  National  Display  Competition  for  Merocets, 
points  were  awarded  to  pharmacies  for  the  quality  of 
their  displays  of  Merocets  over  a  period  of  four  months, 
using  point-of-sale  material  and  product  packs.  Prizes 
were  awarded  at  territorial,  regional  and  national  levels. 


The  winner,  Mr  J.  Showman  M  PS.  ol  Showman's  Chemist  receives  hi: 
£7,350  from  Mr  T  R.  Irwin  ff.'S  Managing  Director  oi  Merrell  Dow 


hi  ■(jin  ■  ti  n 


Soothing  Lozeng 


Mr  Tony  Showman,  M.RS.,  Showman's  Chemist, 
Leigh,  Lanes. 


ial  Prizewinners: 


Beresford  Pharmacy,  Ayr,  Ayrshire 
Thompson's  Chemist,  Birtley  Co.  Durham 
P  B  Richardson,  Kettering  Road,  Northampton 
National  Co-op  Chemists,  Hove,  Sussex 
Quay  Pharmacy,  Kingsbriclge,  S.  Devon 
Luckhaven  Pharmacy,  Penge,  London  SE20 

£100  Territorial  Prizewinners: 

Cordon  Drummon,  Glenrothes,  Fife 
Connors  Chemist,  Banbridge,  Co.  Down 


N  L  Goldstein,  Gillygate,  York 

)  T  Roberts  Ltd,  Spennymoor,  Co.  Durham 

G  A  Hirst,  Crofton,  Yorkshire 

Eric  Waterhouse,  Belper,  Derbyshire 

Shah  Pharmacy,  Bournbrook,  Birmingham 

National  Co-op  Chemists,  Birchwood, 

Cheshire. 
R  Watson,  Cheadle  Hulme,  Cheshire 
Sarah  Edwards,  Llantwit  Major,  S.  Glamorgan 
M )  Osborn,  St  Helens,  Lanes. 
Vantage  Chemist,  Thurnby  Lodge,  Leicester 
Manorfield  Pharmacy,  Hemel  Hempstead, 

Herts. 

Hope  Evan,  Cherry  Hinton,  Cambridgeshire 
Osborne  Pharmacy,  Reading,  Berks. 
Watkin  Davies,  Newport,  Gwent 
Marchants  Chemists,  Barton  Street,  Gloucester 
R  Lewis,  Swansea,  Dyfed 


Paul  Roberts,  Conwy,  Gwynedd 
Twmglobe  Pharmacy,  Uxbridge  Road, 

London  W12 
Peter  Eve  Pharmacy,  Edmonton,  London  N18 
New  Spring  Pharmacy,  New  Springs, 

Wigan,  Lanes. 
Everett  Pharmacy,  Locks  Heath,  Southampton 

Merrell  Medicines  would  like  to  thank  all  the 
pharmacists  who  took  part  in  this  competition 
which  has  once  again  proved  that  the  more  you 
display  the  more  you  sell! 


Merrell  Dow  Pharmaceuticals  Limited 
Stana  Place,  Fairfield  Avenue 
Staines,  Middx.,  TW18  4SX 
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Smart  girls  carry 
Durex  Gossamer. 


/ 


So  do  smart 
chemists. 


Traditionally,  the 
condom  has  been  almost 
exclusively  purchased  and 
carried  by  men.  Not  so  with 
the  present  unease  about 
birth  control  and  sexually 
transmitted  diseases. 

In  fact,  over  the  last  two 
years  the  total  number  of 
women  buying  condoms 
has  almost  doubled. 

New  improved  Durex 
Gossamer  condoms  have 
been  designed  specifically 
with  the  modern  woman 
in  mind.  The  distinctive  new 
pack  has  been  carefully 
researched  and  appeals  to 
more  feminine  tastes. 


tff  jff  tA 


New 
Gossamer 
provides  extra 
re-assurance  with 
increased  thickness  and 
a  spermicidal  lubricant 
containing  Nonoxynol-9. 

The  launch  of  new 
Gossamer  is  supported 
by  an  in-store  information 
leaflet,  a  free  condom 
wallet  promotion  and 
national  cinema  and  TV  ad- 
vertising support  for  Durex. 

New  Durex  Gossamer: 
Just  one  line  from  the  full 
range  of  Durex  condoms. 
Products  that  have  always 
stood  for  safer  sex. 


Together  you're  safer 
with  aurex  (?) 

Durex  and  Gossamer  are  Trade  Marks  of  LRC  Products  Ltd 
A  member  of  London  International  Croup  pic. 
Durex  Gossamer  condoms  are  designed  solely  for  vaginal 
intercourse  Used  everytime  you  make  love  and  in  accordance 
with  the  manufacturer's  instructions,  they  are  a  reliable  and 
effective  form  of  contraception  NB  No  method  of  contraception 
can  provide  100%  protection  against  pregnancy  or  sexually 
transmitted  diseases 


COUNTERPOINTS 


Eucryl  gets  a 
brush  up 

LRC  are  re-launching  their  Eucryl  brands 
with  new  packs  and  more  clearly  targetted 
consumer  positioning. 

Eucryl  Control  toothcream  will  be 
positioned  as  the  "Dental  Care  toothcream 
with  fluoride"  and  aimed  at  a  wider  target. 

The  toothpowder  range  has 
improved  flavours,  say  LRC.  The  revised 


positioning  of  smokers  original  will  stress 
the  removal  of  stains,  plaque  and  control 
of  tartar  build  up,  while  fresh  mint  will  be 
promoted  as  bringing  out  natural 
whiteness. 

A  £500,000  consumer  advertising  and 
promotional  campaign  will  back  the 
relaunch  from  January.  LRC  Products  Ltd, 
North  Circular  Road,  London  E4  8QA. 


Le  Clic  addition 

Le  Clic  35mm  autowmd  camera  (£54.95 
rsp)  joins  the  range  of  "fashion"  cameras 
from  Keystone  Cameras. 

The  latest  addition  is  available  in  grey, 
burgundy,  navy  and  black.  Specifications 
include  automatic  film  loading,  advance 
and  rewind,  lens  cover/shutter  lock  and 
flash.  Keystone  Cameras  (UK)  Ltd,  Unit 
31,  Ashville  Trading  Estate ,  Cambridge 
Road,  Whetstone,  Leicester. 


Lancome's  Spring  promotion  for  Magie 
Noire  offers  a  free  decorated  fan  with  every 
purchase  of  the  Magie  Noire  30ml  atomiser 
(£10.95).  Parfums Lancome,  14  Grosvenor 
Street,  London  W1X0AQ. 


ON  TV 
NEXT  WEEK 


GTV  Grampian 

U  Ulster 

STV  Scotland 

B  Border 

G  Granada 

(central) 

CCenlral 

A  Anglia 

Y  Yorkshire 

CTVChannel  Islands 

TSW  South  West 

HTV  Wales  &  West 

LWT  London  Weekend 

TTV  Thames  Telev, 

ion  TVS  South 

C4  Channel  4 

Bt  TV-am 

TT  Tyne  Tees 

Actifed:  All  areas 

Alka-Seltzer:  U,STV,G,Y,C,A,TSW,LWT,TT 
Askit  powders:  GTV,  STV 

Badedas:  All  areas 


yfftty  THE  WYETH  GENERICS 
PHARMACY  CROSSWORD  No.  1 

The  solution  to  Puzzle  No  1  will  appear  alongside  Puzzle  No  2  at  the  beginning  of  1988 


Clues  Across 

4   Sounds  partly  like  an  electrical  unit 
|8| 

8  The  French  ask  the  Scotsman. 
Why?  It's  citric  really  |6| 

9  Fewer  canes  if  west  ones  are 
redirected  (2,6) 

0  Outcome  of  the  addict 
mainlining?  (8) 

1  To  learn  of  whales  or  pharmacy 
maybe  |6) 

2  Feline  in  the  pool,  colloquially  (8) 

3  Metallic  despot  will  squeeze  one's 
hand  |4,4| 

6  Defunct  inverse  nobility  |8) 

9  Stop  the  surgeon's  response  |3,2,3) 

21  Sounds  engraved  but  quite  pure  |6] 
23  Joy  returns  to  outdoor  pharmacy 

report  |8) 
24.  The  malarial  parasite,  at  one 
stage  (8) 

25  Aquatic  law  of  octaves?  |6| 

26  Time  to  borrow  or  time  to  pay  (1,4,3) 

Clues  Down 

I    Wyeth  medicines  with  l8down|7) 
2,  Shape  up  to  a  charged  particle — 
it's  the  pattern  |9| 

3  Alfresco  feast  sounds 
broadchested  (6| 

4  Is  this  partly  how  the  brain  feels?  |9,6) 

5  Wine  work  along  the  way,  it 
stays  obligatory  (4.4) 

6  Show  yet  hide  internal  source  of 
therapies  (5) 

7  Drug  these  in  some 
pharmacology  (7) 

1 4  Distant  coins  are  obsolete  (9) 

1 5  Prednisone,  perhaps  in  orbit  (8) 

1 7  The  confused  US  state  I'd  shortly 
make  prescription  only  |7| 

18  Ruth's  unfiltered  property 
according  to  Will  |7| 

20  Such  apples  are  sugar-coated  (6) 

22  To  bifida  for  teratogenic  outcome  (5) 


£50 


\mUv%      pharmacy  crossword  to 
Wyeth  Generics  If  it's  selected 
for  publication  here,  we'll  send 
you  £50  Puzzles  should  be 
no  larger  than  12x12  squares. 


Get  the  right 
result  with 


WYETH 


GENERICS 


QUALITY  ASSURED 


Wyeth  Generics.  Wyeth  Laboratories.  Huntercombe  Lane  South,  Taplow  Maidenhead  Berks  SL6  OPH 


Beecham  hot  lemon/honey  &  lemon/ 
blackcurrant:  All  areas 

Beechams  powders:  All  areas 

Benylin:  All  areas 

Braun  D3  electric  toothbrush:  All  areas 

Braun  Linear.  2.000  &  3.000  range:  All  areas 
Chloe:  STV,G,TVS,LWT,TTV,C4 
Christian  Dior  Poison:  All  areas 

C-Vit:  G,Y,C,A,HTV,TSW 
Clairol  Foot  Spa:  Y,C,A,TVS,LWT,TTV,TT 
Clairol  Heat  Wraps:  G,Y,C,TVS,LWT,TTV 
Clairol  Wavelengths:  All  areas 


STV,TT,G,C,Y,U& 
C4(STV,TT,G,C,Y,U) 
C,A,TVS,LWT,TTV 
All  areas 
G,Y,TT 
All  areas 


Day  &  Night: 
Durex: 

Fiesta  kitchen  towels: 
Hill's  Balsam: 
Karvol: 

Kodak  compact  camera  range: 

STV,G,Y,C,LWT,TTV 
Lee  press-on  nails:  TVS 
Lipcote:  TT 
Listerine:  C4(LWT,G,TT,HTV,TVS,A) 
Maalox  Plus:  Y 
Marmite:  G,Y,C,A,HTV,TVS,LWT,TTV,TT 


Mediquell: 
Micromark  torches: 
Nurofen: 

Peaudouce  babyslips: 
Philips  Ladyshave: 
Philips  Tracer: 
Philishave  Triplehead: 
Poly  Colour  Story: 
Proilex  capsules: 
Resolve: 

Sensodyne  toothpaste: 
Settlers  Turns: 
Simplicity: 
Sinutab: 

Strepsils: 
Triogesic: 
Venos: 


GTV,STV,C4 
All  areas 
All  areas 
Bt 

All  areas 
All  areas 
All  areas 
C,TVS,LWT,TTV 
G,Y 
LWT.Bt 
All  areas 
All  areas 
All  areas,  C4 
C4(LWT,G,Y,TT,STV,GTV, 
HTV,TVS,TSW&B) 
All  areas 
Bt  (all  areas) 
All  areas 
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ONE  OF  THE  SYMPTOMS 
U'LL  DISCOVER  WHEN  YOU  Fl 
YOU  HAVEN'T  GOT  CLIN i FAX 


Have  you  got  the  Clinifax  bug  yet? 

All  over  Britain,  pharmacists,  stoma  care  nurses  and 
healthcare  specialists  are  catching  on  to  the  unique 
CliniMed,  Clinifax  stoma  care  directory. 

Now  the  facts  are  at  your  fingertips.  It  makes  it  easy  to  get 
free  product  samples,  find  self-help  groups,  national  and 
international  contacts  in  related  fields  and  provides 
guidance  on  the  most  commonly  asked  questions  plus  a 
diary  and  personal  A-Z  address  section.  There's  never  been 
anything  like  it  and  Clinifax  helps  you  to  help  your  customers 
as  never  before. 

If  you  don't  have  a  Clinifax  to  hand  you  could  well  be 
turning  green  with  envy  and  feeling  at  a  loss  when  you  need 
instant  information.  Luckily,  treatment  is  readily  available  to 
remedy  these  ailments  and,  what's  more,  it's  absolutely  FREE! 
Just  fill  in  the  prescrip- 
tion below,  or  phone 
us,  today  and  we'l 
send  you  your  compli- 
mentary Clinifax  right 
away.  You'll  find  it's 
indispensable. 


Nar 


Address 


Professional  Qualification 


Phone 


CD  2 


Post  to:  FREEPOST CLINIMED,  HIGH  WYCOMBE  HP13  5BR 


TEL: (0494)  444027 


'Offer  is  open  lo  retail 
pharmacists  only  and  is 
sub|ect  to  stocks  being 
available. 


Clini 


FACTS  AT  YOUR  FINGERTIPS 


COUNTERPOINTS: 


re  a 


n 


55 
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Unichem  offer 
Golden  Prospects 

Unichem  have  revealed  details  of  the 
monthly  special  promotion  to  run  during 
their  Golden  Jubilee  year  in  1988.  Called 
Golden  Prospects,  the  company  says  it  is 
their  biggest  promotion  on  branded 
products  yet,  with  £500,000  of  prize  money 
on  offer  (compared  to  £350,000  this  year). 

And  there  is  a  charitable  element  to 
Golden  Prospects.  Whenever  prizes  are 
won  Unichem  will  donate  5  per  cent  of 
their  value  to  go  towards  the  purchase  of 
special  equipment  for  the  National  Spinal 
Injuries  Centre  at  Stoke  Mandeville 
Hospital.  A  presentation  to  Jimmy  Saville 
is  planned  for  later  in  the  year. 

Golden  Prospects  is  to  follow  this 
year's  formula  of  a  board  game  associated 
with  the  Unichem  calendar,  says  the 
company.  All  5,000  stockists  will  be  sent 
the  calendar  which  shows  a  chart 


resembling  a  prospector's  map  divided 
into  300  squares.  About  40  of  the  squares 
will  show  a  cash  or  merchandise  prize  to 
be  won  at  that  map  co-ordinate. 

When  a  chemist  orders  £10  of  a 
participating  manufacturer's  products 
they  will  receive  a  sealed  claim  ticket  with 
a  co-ordinate.  There  are  four  types  of  prize 
square:  the  first  shows  a  picture  of  the 
prize  to  be  won.  There  are  5,000  such 
prizes  varying  in  value  from  £20  to  £2,500, 
and  they  will  be  changed  after  six  months. 
Secondly,  there  are  squares  offering  6,500 
staff  prizes  of  cash  from  £10  to  £250.  There 
is  a  small  goldmine  square  for  20  £500 
cash  prizes  and  lastly  there  is  an  area  of 
nine  squares  representing  a  major  gold 
strike  worth  £10,000.  There  are  five  such 
prizes. 

"But  everyone's  a  winner  in  this 
promotion,"  says  Unichem  marketing 
director  Bill  Hart.  By  collecting  the 
detachable  seals  from  the  claim  tickets  and 
sticking  them  on  a  saver  card,  they  can  be 
redeemed  for  merchandise  from  a  gift 
catalogue.  It  is  hoped  this  may  also  be 
given  over  to  staff,  making  about  a  third  of 
the  money  in  next  year's  package 
available  to  staff. 

The  company  is  aiming  to  send  out  1.5 
million  claim  tickets,  anticipating  that 
stockists  will  purchase  £  15m  of 
promotional  stock  during  1988.  Unichem 
Ltd,  Unichem  House,  Cox  Lane, 
Chessington,  Surrey. 


Bear  Support 

Bear  Brand  are  introducing  a  range  of 
support  tights. 

Called  Secret  Support  they  will  be 
available  initially  in  one  size,  36"-42"  hips. 
Colours  are  slate,  chiffon  and  warm  mink 
(£1.10).  Bear  Brand,  93  High  Street, 
Bromley,  Kent,  BR1 1JW. 

No-chill  bath 

Heath  &  Heather  will  be  launching  Anti- 
Chill  foam  bath  (£1 .99)  in  January. 

The  100ml  bottle  contains  aromatic 
herbal  oil  and  balsams,  menthol,  camphor 
and  eucalyptus  oil.  Heath  &  Heather  Ltd, 
Canada  Road,  Byileet,  Surrey  KT14  7JL. 

Tea  for  Two 

Philips  are  this  month  bringing  out  a 
lightweight  beverage  maker  for  use  in  the 
UK  and  abroad. 

The  Travel  Duo  comprises  a  heating 
unit,  two  mugs,  two  storage  cannisters  for 
coffee,  tea  etc,  a  detachable  cord  and 


separate  filter. 

It  is  white  with  brown  graphics  and 
made  from  heavy  duty  plastic  designed  to 
be  durable  and  easy  to  clean,  say  Philips 
of  Philips  Home  Appliances,  City  House, 
420  London  Road,  Croydon,  CR93QR. 


Warm  in  Winter 

Cow  &  Gate  are  offering  pharmacists  free, 
easy-to-read  room  thermometers  and 
information  leaflets  advising  elderly 
customers  on  how  to  keep  warm  this 
Winter.  Cow  &  Gate  Ltd,  Cow  &  Gate 
House,  Trowbridge,  Wilts  BA14  8HZ. 


Thrush  leaflets 

Janssen  are  offering  pharmacists  free 
patient  information  leaflets  on  thrush  plus 
a  leaflet  dispenser. 

"Vaginal  thrush  —  your  questions 
answered"  deals  with  the  most  common 
queries.  Packs  of  25  leaflets  and 
dispensers  are  available  from  Virginia 
Kay,  Marketing  Executive,  Janssen 
Pharmaceuticals  Ltd,  Grove,  Wantage, 
OxonOX120DQ. 


Xmas  origami 

Scott  Ltd  are  running  a  special  Christmas 
version  of  the  "Origami"  television  ads  for 
Fiesta  kitchen  towels. 

The  ten-second  commercial  — 
running  nationally  from  December  18  to 
December  23  —  is  intended  as  a  reminder 
to  consumers  to  stock-up  with  Fiesta  prior 
to  their  final  pre-Christmas  grocery 
shopping  trip.  The  current  on-pack 
promotion,  offering  20  extra  sheets  free, 
will  also  be  running  through  into  January. 
Scott  Ltd,  Scott  House,  East  Grinstead, 
West  Sussex  RH191UR. 


Uvistat  display 
advice 

A  new  display  stand  designed  to  show  off 
the  1988  Uvistat  range  is  to  include 
repackaged  and  re-named  after  sun  lotion 
and  a  "sell  faster"  box  for  lipsalve. 

The  range  is  to  be  supported  with  a 
Press  advertising  campaign  next  year,  say 
Windsor  Pharmaceuticals. 

To  encourage  pharmacists  to 
merchandise  product  more  effectively 
Windsor  Pharmaceuticals'  territorial 
managers  will  be  visiting  pharmacies  over 
the  next  couple  of  months  or  so  advising 


pharmacists  on  displaying  the  products. 
The  company's  consumer  products 
director  Anthony  Bush,  told  CcSDthat  the 
aim  is  not  merely  to  stock  pharmacists  up 
with  product.  The  decision  to  send  out 
territorial  managers  was  taken  because  the 
company  feel  pharmacists  are  not  making 
the  most  of  sun  preparations.  Mr  Bush 
accepts  that  there  are  space  restrictions  in 
many  independent  pharmacies  but  he 
feels  there  is  a  need  for  good  display. 

Uvicool  after  sun  lotion  is  being 
repackaged  for  next  the  1988  season  and 
re-named  Uvistat  after  sun  lotion.  It  is  to 
come  in  a  200ml  pack  to  retail  at  £3.75. 
Windsor  Pharmaceuticals  Ltd,  EUesheld 
Avenue,  Bracknell,  Berkshire  RG12  4YS. 
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COUNTERPOINTS 


Seven  Seas 
Fizzy  C 


Seven  Seas  Health  Care  are  introducing 
Effervescent  Vitamin  C  tablets. 

Each  tablet  provides  lg  of  vitamin  C 
and  the  recommended  daily  dose  for 
adults  is  one  tablet  dissolved  in  a  glass  of 
water,  and  half  a  tablet  for  children. 

They  contain  added  glucose  and  are 
free  from  artificial  colouring.  A  tube  of  10 
tablets  retails  at  £0.99  and  are  available  in 
counter  display  units  of  24  from  Seven 
Seas  Health  Care  Ltd,  Marfleet,  Kingston  - 
upon-HullHU95NJ. 

New  Era  ads 

New  Era  are  launching  a  £200,000  Winter 
advertising  campaign  for  their  range  of 
homoeopathically  prepared  mineral  tissue 
salts. 

Under  the  headline  "New  Era  captures 
the  Earth's  purest  healing  powers",  full 
pages  will  appear  in  Good  Housekeeping , 
Homes  &  Gardens,  Practical  Health, 
Slimming,  Here  s  Health  and  Healthy 
Living. 

Combination  Q,  the  New  Era  remedy 
for  catarrh  and  sinus  disorders  will  feature 
in  a  campaign  in  the  Daily  Mail,  The  Sun, 
and  the  Daily  Mirror  until  February.  The 
company  says  it  is  looking  to  widen  its 
distribution  to  pharmacies.  New  Era 
Laboratories  Ltd,  Hendon  Road,  Marfleet, 
HulJHU95NT. 


Space  age 


Paramedic  Developments  are  introducing 
the  Thermo-shield  heat  retaining  blanket; 
(£3.49)  for  use  in  the  treatment  of  shock 
and  exposure,  or  just  to  keep  warm.  It  is 
made  from  a  thermotised  material  which 
was  originally  developed  for  the  space 
programme,  and  when  wrapped  around 
the  body  it  retains  and  reflects  body  heat, 
say  Paramedic.  Each  gold  and  silver 
coloured  blanket  weighs  60g  and  opens 
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out  to  2.2m  by  1.4m  but  can  be  folded 
down  to  pocket  handkerchief  size,  says  the 
company.  The  blankets  are  available  from 
Paramedic  Developments  Ltd,  Seklorde 
House,  1  Sans  Walk,  London  EC1R  OUT. 

Clear  move 

Coopervision  Solar  Saline  Spray  is  being 
relaunched. 

It  has  been  reformulated  and  the 
phosphate  buffered  system  has  been 
replaced  with  a  borate  buffered  system. 
Coopervision  say  this  was  in  response  to 
clouding  problems  experienced  by  some 
soft  lens  patients  who  had  a  high  level  of 
calcium  in  their  tear  chemistry  or  in  their 
tap  water.  Clouding  was  caused  by 
precipitation  of  calcium  phosphate  on  the 
surface  of  the  contact  lens.  In  the  presence 
of  calcium  salts  borate  buffer  remains 
soluble,  and  the  company  says  a  second 
benefit  is  the  "significant  antimicrobial 
activity".  Coopervision  Ltd,  Permalens 
House,  1  Botley  Road,  Hedge  End, 
Southampton  S03  3HB. 


PRESCRIPTIO 


Bard  update 
Uriplan  range 

Bard  have  launched  an  updated  range  of 
re-shaped  Uriplan  leg  bags. 

The  seven-bag  range  features  taps 
which  help  to  avoid  finger  contamination 
and  anti-reflux  valves,  which  stop  urine 
backing  up  and  promote  good  drainage 
even  with  low  pressure,  say  Bard.  The 
bags  also  feature  a  protected  sample 
sleeve  to  help  prevent  needle-stick  injury 
to  nurse  or  patient,  when  urine  samples 
are  being  taken. 

Available  in  a  number  of  sizes  and 
tube  lengths,  the  leg  bags  are  pre-fitted 
with  an  overnight  connector  so  they  can 
be  linked  to  larger  capacity  bags. 

The  existing  bag  range  remains 
prescribable  until  January,  say  Bard. 

A  pair  of  elastic  velcro  straps  is 
supplied  with  each  carton  of  ten  bags 
(£20-£23.50  trade)  although  latex  straps 
are  still  available  on  prescription,  say  C.R. 
Bard  International  Ltd,  Pennywell 
Industrial  Estate,  Sunderland  SR4  9EW. 

Roche  are  re-introducing  Vallum 
suppositories  lOmg  x  5  (£0.94)  with 
immediate  effect  as  a  result  of  requests 
from  hospices.  Roche  Products  Ltd,  PO 
Box  8,  Welwyn  Garden  City,  Herts  AL7 
3 AY. 


This  message  will  be  shown  on  half  a 
million  bottles  in  the  Spring  alter  Colgate 
Palmolive  won  the  1987  Creative  Bottle 
Awards.  The  winning  slogan  'Colgate 
Junior  Cares  for  Milk  Teeth',  was  devised 
by  brand  manager  for  the  product  Murray 
Darling  and  was  picked  out  of  150  entries. 
The  prize  —  a  £42,000  milk  bottle 
advertising  campaign  —  will  run  from 
February  to  March  next  year 


PECIALITIES 


Boehringer  Ingelheim  say  that  the 
formulation  of  Pavacol-D  has  been 
changed  and  it  no  longer  contains 
papaverine  hydrochloride.  The  taste  and 
appearance  are  unchanged  but  the 
packaging  has  been  updated.  Boehringer 
Ingelheim  Ltd,  Elleslield  Avenue, 
Bracknell,  Berkshire  RG 12 4YS. 

Rybar  say  there  is  a  revised  patient 
information  leaflet  in  packs  of  Guarem 
Granules.  It  includes  dosage  and 
administration  advice  for  patients  with 
dumping  syndrome  in  addition  to  that  for 
diabetics.  Rybar  Laboratories  Ltd,  30 
Sycamore  Road,  Amersham,  Bucks. 

Merrell  Dow  say  that  from  early  1988  bar 
coding  will  be  introduced  on  all  their 
ethical  and  OTC  products.  Merrell  Dow 
Pharmaceuticals  Ltd,  Stana  Place, 
Fairfield  Avenue,  Staines,  Middlesex 
TW18  4SK. 

Bencard  say  they  are  standardising  their 
Amoxil  syrups  and  once  residual  stocks  of 
current  presentations  are  exhausted 
Amoxil  125mg  and  250mg  will  be 
available  only  in  sugar-free  (SF) 
formulations.  Existing  stocks  of  non-SF 
syrups  can  be  dispensed  as  usual  and 
pharmacists  should  not  return  them  to  the 
company  for  credit.  All  Amoxil  syrups  are 
tartrazine  free,  say  Bencard,  Great  West 
Road,  Brentford,  Middlesex  TW8  9BD. 
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PSGB  COUNCIL 


PSGB  to  look  at  national 
continuing  education  plan 


The  Society  is  to  look  into  the 
possibility  of  a  national  curriculum 
for  continuing  education  and 
postgraduate  education  for 
pharmacists. 

Proposing  a  motion  to  that  effect  at  this 
month's  Council  meeting,  vice-president 
Marion  Rawlings  said  the  motion  referred 
to  both  postgraduate  and  continuing 
education  because  the  former  led  to  a 
diploma  whereas  the  latter  should 
continue  throughout  the  whole  of  a 
pharmacist's  practising  life.  She  was  not 
implying  any  criticism  of  the  course 
organisers,  who  had  done  a  magnificent 
job.  The  motion  was  partly  to  assist  them. 

One  of  the  problems  with  postgraduate 
and,  in  particular,  continuing  education, 
was  that  it  did  not  have  an  end  point,  she 
said.  In  other  forms  of  education  there  was 
something  to  aim  for,  but  professional 
continuing  education  seemed  to  be  rather 
unstructured.  If  the  Postgraduate 
Education  Committee  considered  that  a 
basic  curriculum  could  be  established,  it 
would  provide  a  firm  foundation  for  further 
activities.  Mrs  Rawlings  did  not  feel  further 
steps  could  be  taken  on  mandatory 
education  until  there  was  a  firm  foundation 
on  which  to  build. 

Mr  Nick  Wood  seconded  the  motion, 
saying  that  because  there  were  contrasting 
methods  of  organising  postgraduate 
education  it  was  worth  asking  the 
Postgraduate  Education  Committee  to 
review  the  matter. 

Professor  Brian  Hemsworth  said  he  had 
felt  for  some  time  that  there  should  be  a  co- 
ordinating body  and  that  the  Society 
should  act  in  that  role.  There  were  a 
number  of  groups  involved  in  continuing 
education,  and  it  was  to  be  hoped  that  the 
Committee  would  look  at  all  aspects, 
including  master's  degree  courses  and 
research.  Other  important  aspects  to  be 
considered  were  resources  and  staffing. 
Mr  I.  Myers  asked  for  Open  University  and 
master's  degrees  to  be  considered. 

Action  on  doctors'  illegal  scripts  The 

Society  is  to  press  the  medical  profession 
to  act  on  prescribers  who  issue  unlawful 
prescriptions  for  Controlled  Drugs. 

Dr  D.H.  Maddock  asked  whether  the 
names  of  the  medical  practitioners  who 
had  written  the  prescriptions  incorrectly 
could  also  be  brought  before  Council  with 
a  view  to  action  being  taken. 

The  president  recommended  that  the 
Law  Committee  should  consider  each  case 
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on  its  merits.  It  appeared  that  an 
infringement  by  a  pharmacist  was 
sometimes  brought  about  by  the  action  of  a 
member  of  another  profession.  But  it  was 
still  an  infringement  and  Council  had  its 
duties.  However,  it  would  not  lose  sight  of 
the  way  in  which  the  pharmacist  was 
compromised  by  the  doctor's  action  and 
pressure  would  be  brought  to  bear  on  the 
British  Medical  Association. 

The  law  department  already  writes  to 
prescribers  who  have  issued  invalid 
prescriptions,  reminding  them  of  the 
relevant  Regulations  and  of  the  possible 
conseguences  of  further  incidents. 
Pharmacies  without  planning 
permission  The  Secretary  of  State  has 
confirmed  that  the  Society  has  an 
obligation  to  register  premises  even  when 
they  do  not  have  planning  permission  for 
pharmacy  use. 

Dr  Maddock  referred  to  another 
organisation's  objection  to  a  pharmacy 
becoming  registered  despite  the  fact  that 
the  premises  apparently  did  not  have 
planning  permission  for  change  of  use 
from  residential  accommodation  to 
commercial.  He  said  it  was  almost 
impossible  to  defend  registration  when  the 
pharmacy  was  apparently  illegal  under 
other  legislation.  He  asked  whether,  when 
premises  were  inspected,  it  was  possible  to 
find  out  if  they  had  planning  permission. 

The  secretary  and  registrar  said  he  had 
written  to  the  Secretary  of  State  pointing 
out  that  the  pharmacy  in  question  did  not 
have  planning  permission  and  asking 
whether  he  still  wanted  to  consent  to 
registration.  The  Secretary  of  State  replied 
that  there  was  no  provision  for  him  to  do 
other  than  consent.  There  was  no  offence 
committed  until  an  order  was  served  on  the 
pharmacy  to  stop  business. 
Additions  to  Drug  Tariff  The  Society  is  to 
ask  for  a  formal  mechanism  for 
considering  inclusion  of  new  wound 
management  products  and  appliances  in 
the  Drug  Tariff. 

The  Science  Committee  noted  that 
proposals  to  extend  the  range  of  products 
available  on  FP10  had  been  discussed  by 
the  Society  with  the  Pharmaceutical 
Services  Negotiating  Committee  and  the 
British  Medical  Association,  and 
submissions  made  to  the  Department  of 
Health.  Increasing  availability  of  wound 
management  products  had  also  been 
mentioned  in  the  Government  White 
Paper,  "Promoting  better  health". 

The  Department  said  the  Drug  Tariff 


Snowfire  Chap,  owned  by  J.  Pickles  & 
Son,  won  the  Turfcall  Handicap  Hurdle 
at  Nottingham  last  week,  his  first  win.  He 
also  won  the  prize  for  best  turned  out 
horse.  Snowfire  Chap  was  ridden  by  Paul 
Harte  and  trained  at  Middleham  by 
Harry  Wharton 


list  of  wound  management  products  was 
kept  under  review  and  changes  were  made 
in  consultation  with  the  medical  and 
pharmaceutical  professions  in  the  light  of 
changing  needs  of  general  practice, 
extent  of  demand,  availability  and  cost.  It 
was  understood  that  the  General  Medical 
Services  Committee  was  most  influential  in 
bringing  about  the  inclusion  of  a 
particular  wound  management  product.  It 
was  clear  from  the  Department,  and  from 
experience,  that  cost  was  a  major  factor. 

The  Committee  agreed  that,  if  the 
intentions  of  the  White  Paper  were  to  be 
implemented,  there  was  a  need  for  a 
formal  mechanism  to  be  set  up  with  agreed 
procedures,  including  a  right  of  appeal. 
Council  agreed  that  a  letter  be  sent  to  the 
Department  proposing  such  a  mechanism. 
Assaults  on  inspectors  The  Law 
Committee  expressed  concern  at  an 
apparent  increase  in  the  risk  of  assault  on 
the  Society's  inspectors.  At  a  recent  court 
case  the  deputy  head  of  the  law 
department,  Mr  AW.  Davidson,  had 
received  a  threat  to  his  life,  although  the 
risk  from  the  threat  was  not  considered,  by 
him  to  be  great.  Two  inspectors  had  been 
assaulted  in  the  past  three  years.. 

It  was  explained  to  the  Committee  that 
the  risk  of  assault  appeared  to  have 
increased  because  of  the  inspectorate's 
changing  role  and  in  particular  the 
increasing  level  of  enforcement  activity 
outside  the  pharmaceutical  profession. 
Volunteer  studies  The  Society  is  to 
welcome  a  Medicines  Commission 
document  on  advice  to  Health  Ministers  on 
healthy  volunteer  studies.  The  Science 
Committee  particularly  favoured  the 
requirements  for  listing,  reporting  and 
inspection  of  healthy  volunteer  studies,  but 
felt  there  should  be  guidance  on  the 
maximum  number  of  times  in  a  particular 
period  that  a  volunteer  could  participate  in 
such  studies.  Council  agreed  that  a 
suitable  letter  be  sent  to  the  DHSS. 
Joining  Age  Concern  Council  has  agreed 
that  the  Society  should  apply  for 
membership  of  Age  Concern,  because  of 
the  need  for  close  links  with  such  bodies. 
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Banking  on  a  computer 


Computer  people  are  fond  of  acronyms. 
HOBS,  standing  for  Home  and  Office 
Banking  Service,  is  another  one  to  tuck 
away  in  the  memory  for  possible  recall. 
HOBS  was  launched  in  January  1985  by  the 
Bank  of  Scotland  (the  second  largest 
Scottish  bank,  and  not  to  be  confused  with 
the  Royal  Bank  of  Scotland)  as  a  way  to 
expand  their  customer  base  without  a  large 
branch  network.  Rather  than  invest  in  bricks 
and  mortar  they  decided  to  develop  the 
electronic  banking  side.  The  Bank  have 
always  prided  themselves  on  their 
communications  and  systems  development. 

There  are  17  branches  of  the  Bank 
outside  Scotland,  although  it  is  stressed  that 
they  are  there  principally  to  attract 
corporate  business.  Most  HOBS  accounts 
are  held  centrally  in  Edinburgh,  and 
accessed  through  Prestel.  Users  can  carry 
out  a  whole  range  of  banking  operations  — 
paying  bills,  checking  payments,  and, 
perhaps  most  important  for  business  users, 
transfer  money  between  current  and 
investment  accounts. 

A  convert . . . 

It  is  this  latter  facility  that  has  made  Ian 
Woodrow  a  convert  to  HOBS.  "I  find  it  far 
better  to  put  idle  money  on  deposit  rather 
than  offsetting  bank  charges.  I  'earned'  over 
£2,000  in  the  first  year  of  using  the  system, 
and  I  got  taxed  on  it!  But  it  does  mean  it  has 
paid  for  itself,"  he  says. 

The  high  interest  investment  account  is 
exclusive  to  HOBS  users  and  is  designed  to 
take  maximum  advantage  of  prevailing 
interest  rates.  Any  sum  can  be  transferred  at 
no  charge,  and  provided  the  instruction  is 
keyed  in  before  5pm  it  will  be  effected  that 
day.  Mr  Woodrow's  NHS  cheque  averages 
£35,000  a  month  and  is  paid  directly  into  his 
HOBS  account.  "For  the  sake  of  a  5p  phone 
call  I  can  easily  get  £10  to  £15  interest,"  he 
says. 

Interest  is  calculated  daily  on  the 
investment  account  and  credited  four  times 
a  year,  at  the  end  of  February,  May,  August 
and  November.  The  top  rate  compares  well 
with  the  bank  overnight  deposit  rate.  On 
daily  balances  of  between  £2,500  and 
£49,000  the  rate  is  currently  8  per  cent, 
between  £1,000  and  £2,499  it  is  7  per  cent, 
and  under  £1,000,  6  per  cent.  The  rates  are 
carried  on  a  "noticeboard"  which  can  be 
assessed  by  account  holders. 

Mr  Woodrow  has  an  interest  in  three 
pharmacies.  "There  are  three  partners  in  the 
new  business  which  opened  in  September, 
but  only  two  of  us  in  the  other  two  shops,"  he 
explains.  A  loan  from  the  established 
business  has  been  used  to  help  finance  the 
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One  of  the  most  difficult  things 
in  the  world  is  to  persuade 
people  to  change  bank 
accounts,  said  the  man  from 
the  Bank  of  Scotland.  But  it  was 
with  this  in  mind  that  C&D  was 
taken  to  Newcastle  to  see 
HOBS  —  a  computerised 
banking  service  —  in  operation 
at  Ian  Woodrow's  new  city 
centre  pharmacy. 

new  premises.  He  uses  HOBS  mostly  from 
home.  "It's  cheaper,  there's  less  disturbance 
and  it's  private.  I'm  probably  on-line  five 
minutes  at  a  time.  I  don't  normally  access  the 
account  every  day,  although  I  am  at  the 
moment  because  of  the  overdraft  with  the 
new  shop,"  he  says. 

Details  of  both  accounts  can  be  called  up 
at  will  to  show  the  balance,  pending 
payments,  bank  charges  and  interest 
accrued,  and  details  of  up  to  600 
transactions  over  the  past  three  months.  By 
completing  a  mandate  form  HOBS  can  be 
used  to  pay  regular  bills  direct  to  the  right 
account  with  the  correct  reference 
Mr  Woodrow  uses  this  system  in 
stead  of  the  National  Pharmace 
utical  Association's  clearing 
house  for  his  major  regular  out 
goings.  HOBS  can  be  instruct 
ed  to  make  payments  up  to  30 
days  ahead,  although  the 
money  remains  in  the  account 
until  the  due  day.  A  list  of  payments 
pending  can  be  called  up  for 
amendment  if  required. 


Most  of  his  direct  accounts  with 
pharmaceutical  companies  are  paid  by 
HOBS  through  credit  transfer.  "I  have  never 
had  any  problem  making  payment  by  credit 
transfer  to  those  companies  that  have  given 
me  their  number.  It  takes  a  day  less  than  a 
cheque  to  clear.  It  means  I  can  pay  later  and 
they  get  their  money  faster,"  says  Mr 
Woodrow,  although  he  adds  that  not  all  his 
suppliers  have  responded  to  his  request  for 
bank  details. 

Although  HOBS  was  originally  designed 
with  the  private  user  in  mind,  additional 
features  for  the  business  user  were 
introduced  last  year.  The  cash  management 
facility,  for  an  extra  £5  a  month,  identifies 
cleared  funds  within  each  account,  as 
opposed  to  the  overall  stated  balance.  It 
allows  businesses  to  see  how  funds  will  move 
over  the  next  two  business  days,  allowing 
accurate  projection  of  the  true  cash  position. 
The  Bank  stresses  that  business  customers 
would  normally  be  encouraged  to  take  up 
this  option.  Mr  Woodrow  says  he  has  never 
had  any  call  for  it. 

Security  is  an  important  consideration 
for  any  banking  system,  especially  for  joint 
or  business  accounts  that  may  need  to  be 
referred  to  by  several  people.  Access  to 
HOBS  is  in  two  stages.  Firstly  a  Key 
card  number  has  to  be  entered. 
This  is  an  embossed  number  on  a 
credit  type  card  personalised  to 
one  individual.  Up  to  five  Key 
cards  can  be  used  per  account 
without  incurring  extra  charges. 
Secondly  an  eight  character 
password  set  up  by  the  user  has 
to  be  entered.  The  Bank  insist  this 
is  changed  at  least  once  a  year. 
Keycard  holders  can  be 


Ian  Woodrow 
who  uses 
HOBS  to 
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given  varying  levels  of  access  to  the 
account.  One  may  only  be  able  to  check  the 
balance  in  the  account,  another  may  be 
authorised  to  make  inter-account  transfer, 
and  another  pay  bills.  On  the  payments  side 
HOBS  can  be  set  up  to  allow  two  people  to 
make  payments  separately  up  to  a  pre- 
determined ceiling.  If  security  codes  are 
entered  incorrectly  three  times  in  any  one 
day,  the  accounts  accessible  by  the  Keycard 
holder  are  isolated  pending  clearance  from 
the  Bank. 

A  major  drawback  for  pharmacies  may 
be  that  the  service  is  not  geared  for  a  large 
number  of  cash  transactions.  Those  with  no 
Bank  of  Scotland  branch  nearby  for  paying 
in  would  need  to  have  an  account  with 
another  clearing  bank.  But  after  having  used 
the  HOBS  for  two  and  a  half  years  Mr 
Woodrow  says:  "I  think  if  I  was  in  a  town 
without  a  Bank  of  Scotland  I  would  still  use 
it.  The  amount  I  could  save  would  outweigh 


any  bank  charges  elsewhere." 

What  you  need 

The  Bank  of  Scotland  "can  provide  a 
Prestel/HOBS  keyboard,  but  most 
pharmacists  will  be  able  to  use  their  shop 
computers.  To  connect  to  Prestel  a  modem 
and  suitable  commucations  software  will  be 
needed.  The  Bank's  adaptor  will  operate  as 
a  modem  for  the  BBC  model  B,  Commodore 
VIC20  and  CBM64,  Applle  D  and  IBM  PCs. 
Software  is  available  direct  from  the 
manufacturers,  Tandata  Marketing 
(Malvern  68421).  Using  the  adaptor  as  a 
modem  has  the  advantage  of  allowing 
access  to  HOBS  when  it  might  not  be 
convenient  to  load  communications  software 
into  the  computer. 

What  it  costs 

■  Subscription  fee  (automatically  debited 
to  a  current  account  about  the  10th  of  each 


month):  for  personal  customers  this  is  £2.50 
per  month,  for  business  customers  £5.00. 
The  cash  managment  module  is  an 
additional  £5.00 

■  Transaction  charges:  any  debit  to  an 
account  is  treated  as  a  chargeable  item  at  the 
rate  of  20p  per  item.  Inter-account  transfers 
are  free,  as  is  the  service  on  personal  current 
accounts  which  remain  in  credit.  lOp  is 
added  to  each  standing  order  payment  as  it 
is  made.  There  is  no  charge  for  direct  debits. 

■  Communication  costs:  All  HOBS  users 
must  be  Prestel  subscribers.  For  personal 
users  the  subscription  is  £6.50  per  quarter, 
for  business  users  £18.  On  line  charges  are 
6p  per  minute  from  8am  to  6pm  Monday  to 
Friday  and  8am  to  1pm  Saturday,  all  other 
times  are  free.  There  are  no  page  charges. 

Where  they  are 

Bank  locations  outside  Scotland:  Berwick, 
Birmingham,  Bristol,  Carlisle,  Leeds, 
Leicester,  London  (Threadneedle  Street) 
chief  office,  Haymarket,  Oxford  Street, 
Picadilly  Circus),  Manchester,  Newcastle, 
Norwich,  Southampton,  Wooler,  St  Heher. 
For  further  information:  Written  details  on 
HOBS  can  be  obtained  from  the  Bank  of 
Scotland,  Head  Office,  The  Mound, 
Edinburgh  EH1  1YZ. 
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Nowadays,  more  and  more  people  are  trying 
natural  remedies  as  an  alternative  to  conventional 
medicines 

And  the  one  range  they're  turning  to  is  New  Era 
homoeopathically  prepared  mineral  tissue  salts. 

This  represents  enormous  potential  for  you 
because  as  well  as  the  usual  generous  profit  margin 
offered  on  all  New  Era  remedies,  there  are  often 
even  bigger  margins  on  this  fast-moving  range  when 
you  buy  from  your  sales  representative. 

Ask  for  details. 

New  Era  mineral  tissue  salts  are  based  on 


a  principle  of  body  cell  stimulation. 

Over  100  years  ago  an  eminent  physician. 
Dr.  W.  H.  Schuessler,  concluded  that  the  body's  cells 
contain  12  mineral  tissue  salts,  and  that  a  deficiency 
in  one  or  more  of  these  could  cause  many  minor 
ailments. 

New  Era  mineral  tissue  salts  aim  to  stimulate 
the  body  cells  by  replacing  the  deficient  salts,  helping 
the  body  fight  off  minor  ailments. 

A  wide  variety  of  preparations  ensures  that  New 
Era  natural  remedies  offer  the  most  comprehensive 
range  on  the  market. 


And  extensive  press  advertising  in  all  the  most 
relevant  women's  interest  magazines,  and  national 
press  ensures  that  more  and  more  people  will  be 
looking  for  New  Era  in  your  pharmacy. 

What's  more,  we  have  also  produced  a  New  Era 
booklet  to  help  you  and  your  customers  understand 
the  theory  behind  our  remedies. 

So  be  prepared  -  stock  up  now  and  reap  the 
benefits. 

NEW  ERA.  HELP  THE  BODY 
RESTORE  ITS  NATURAL  BALANCE 


Now  Leichner  Is  Dr 


LEICHNER  STARTER  UNIT 
This  counter  unit  holds  Nail  Paints 
Lipsticks,  Tinted  Foundation  Jars, 
Mascara  and  Match  Stix  Pencils. 


These  two  stunning  units  are  available  individually  or 
together  to  make  one  eye-catching  display  which  holds 
the  complete  Leichner  range. 


LEICHNER  EXTENSION  UNIT 
This  counter  unit  holds  Liquid 
Foundation,  Touch  and  Shimmer, 
Pressed  Powders,  Californian  Glow 
Blushers,  Eyeshadow  Singles  and  Eyeshadow 
Duos. 


ssedlb  Kill! 


LEICHNER  SELF  SELECTION  UNIT 
This  free  standing  unit  holds  the  complete  Leichner  range  including 
Tinted  Foundation  Jars,  Tinted  Foundation  Tubes,  Twist  and  Glow, 
Liquid  Foundation,  Touch  and  Shimmer,  Face  Powders,  Razzle  Dazzle, 
Body  Dazzle,  Starmaker,  Mascara,  Match  Stix,  Eyebrow  Pencils, 
Eyeshadow  Singles,  Eyeshadow  Duos,  Blushers,  Nail  Paints,  Lip 
Sticks,  Flighty  colours  and  Licks  Stix. 


Leichner,  creators  of  glamorous 
tegagj  looks  for  over  100  years,  follow 
V'"  ■    one  success  after  another 

Mow,  with  these  exciting  new  self 
selection  units,  you  can  be  sure  Leichner 
will  have  a  long  running  profitable  hit. 

With  these  attractive  Leichner 
merchandisers  you  get  valuable  product 
out  of  the  drawer  and  on  display  -  that 
means  more  sales  and  profit.  Take  a  closer 
look  at  the  benefits: 

S        Leichner  make-up  has  an  un- 
I    beatable  reputation  and  is  renowned 
^ipl  by  experts  and  professionals  the 
world  over. 

6 /  The  Leichner  range  is  complete 
and  appeals  to  all  ages  and  skin 
types. 

^     Self  selection  means  more 
sales,  freeing  your  staff. 

The  range  includes  the  famous 
(iggji  Kamera  Klear  foundation  products. 

The  units  are  FREE  when  you 
■IPlljp,.    order  the  stock  to  fill  them. 

The  merchandisers  are  quick 
f"~  and  easy  to  refill.  Just  one  call  and 
terj  your  Sales  Representative  will  do 
t.  !  the  rest. 

For  Better  Sales  -  Better  Service 
-  Better  Profits  -  Stock  Leichner! 


-  leichner  Cosmetics.. Beauty  House,  Hawthorne  Road 
Eastbourne.  East  Sussex  BN23  6QX..Teh  (0323)  641244 


Please  return  this  coupon  today. 
Leichner  Cosmetics 
Beauty  House,  Hawthorne  Road 
Eastbourne,  East  Sussex  BN23  6QX. 


Name: 
Store: 


Address: 


Teh 
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What's  been  the  most  significant 
breakthrough  for  you? 


There  have  been  many  technological  innovations  in  the  last  few  years,  some  more  successful  than  others. 
However,  the  one  which  has  affected  pharmacists  the  most  is  Link  from  Vestric.  It  has  dramatically  progressed 
pharmacy  management  with  automatic  label  printing,  patient  records,  automatic  stock  control  and  much  more. 

And  while  others  are  still  trying  to  catch  up  on  Link's  achievements  to  date,  we  are  developing 
Link  even  further  to  offer  yet  more  technological  advancements. 

Just  one  of  the  many  services  that  make  up  Vestrie  s  total 
package  for  the  independent  pharmacist. 


WE'RE  ALWAYS   THERE    ■    WE  ALWAYS  CARE 


Are  you  ready  to  try  EPoS? 


As  1987  draws  tc  a  close,  where  do  we 
stand  on  the  helter-skelter  of 
technology?  What  innovations  have  we  seen 
which  will  change  the  face  of  pharmacy 
systems  in  1988?  Which  manufacturers  seem 
to  be  making  the  greatest  strides  in 
marketing  suitable  equipment?  Sadly,  it  is 
not  easy  to  identify  obvious  candidates. 

On  the  computer  front  the  much- 
pubhcised  arrival  of  a  low-cost  "compatible" 
from  Amstrad  has  brought  the  price  of 
"business"  computers  into  the  arena  once 
populated  only  by  the  various 
"incompatible"  home  computers.  This  in 
turn  has  pushed  other  manufacturers  into 
lowering  their  prices. 

Point  of  sale  terminals  present  fewer 
examples  of  major  breakthroughs,  either  in 
price  or  in  features,  to  make  EPoS  devices 
more  acceptable.  The  major  manufacturers 
seem  mtent  on  maintaining  price  levels  even 
though  the  features  are  improving. 
However,  EPoS  terminals  can  no  longer  be 
ignored  whatever  the  price.  The  continuing 
rise  in  staff  costs  and  overheads  combined 
with  the  need  to  compete  with  supermarkets, 
drugstores,  convenience  stores  and  the  like 
should  make  pharmacists  consider  all 
possible  aids. 

These  aids  come  in  two  forms;  those  that 
help   reduce   the   cost   of   running  the 


1988  looks  like  being  a 
watershed  year  for  electronic 
point  of  sale  systems.  Prices  are 
down  to  a  level  where  smaller 
independent  retailers  can  start 
to  think  realistically  about 
installing  such  equipment. 
C&D  looks  at  what  EPoS  can 
offer,  and  talks  to  both 
suppliers  and  users.  And  there 
is  also  a  brief  look  at  the  latest 
developments  for  the 
dispensary.  But  first  some 
advice  on  how  to  go  about 
choosing  an  EPoS  system  from 
Martin  Booth  of  Channel 
Business  Systems . . . 

pharmacy,  and  those  that  help  improve 
business  management.  EPoS  terminals  can 
help  reduce  costs  by  reducing  the  effort 
required  to  ticket  items  and  to  safeguard  the 
price  that  items  are  sold  for.  More  and  more 
items  carry  the  PIP/EAN  codes,  making  the 
use  of  price  look-up  (PLU)  terminals  and 
scanning  devices  more  viable. 


Price  security  and  easier  till  operation 
are  the  benefits  claimed  by  the  growing 
numbers  of  retailers  adopting  these 
techniques.  If  these  can  be  coupled  to  an 
abolition  of  item  price  tickets  or,  at  least,  a 
reduction  in  their  use,  then  the  benefits 
obtained  are  significantly  enhanced. 

Generally,  an  EPoS  terminal  offering 
10,000  PLU's  will  still  be  priced  well  in 
excess  of  £2,500,  with  a  scanner  adding 
some  £800  extra.  One  terminal,  new  to  the 
market  and  worth  a  close  look,  is  the 
Norfrond  Aztek.  This  model  offers  PLU's  and 
a  hand  scanner  for  a  little  over  £2,000. 

Making  a  choice 

So  how  does  one  choose  a  POS  terminal?  ' 
Check  for  future  expansion;  EFTPoS  in 
whatever  form  that  may  affect  pharmacy  and 
will  have  some  impact  on  EPoS  terminals. 
Can  extra  facilities  be  added  later?  Can  you 
start  now  with  a  simple  machine  and  add 
scanning,  PLU's  etc  when  you  are  ready? 

Is  it  easy  to  use?  Does  it  capture  data  in  a 
form  suitable  for  processing  by  your 
computer?  Does  it  capture  transactions  or 
merely  totals  by  item?  Can  you  physically 
remove  the  date  for  processing  or  does  it 
have  to  be  transmitted  (via  telephone  and 
modem  in  the  case  of  other  branches)? 

Obviously  many  of  these  points  are  only 
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relevant  if  you  intend  to  install  a  computer 
system,  either  now  or  later.  And  if  you  have 
justified  the  need  for  EPoS  terminals  as  an 
aid  to  efficiency  and  cost-saving,  then  the 
cost  of  adding  a  computerised  retail 
management  system  is  very  small  compared 
with  the  potential  benefit. 

The  choice  of  computer  then  presents  a 
similarly  baffling  array  of  questions  and 
considerations.  Are  you  content  with  a 
single-user  machine,  one  that  will  allow  you 
to  run  one  job  at  a  time?  Or  do  you  need  a 
multi-user  facility?  Can  you  use  your 
existing  machines?  Will  they  talk  to  your 
tills?  And  the  software?  What  is  available? 
Does  it  work?  What  EPoS  facilities  will  it 
support?  What  computer  will  you  need?  Do 
you  have  a  choice?  What  else  is  using  it? 
How  old  is  it? 

By  now  it  must  be  obvious  that  most  of 
the  questions  are  beyond  the  scope  of  the 
average  pharmacist,  and  quite  naturally  so. 
You  don't  need  an  engineering  degree  to 
choose  your  next  car.  You  go  to  a  reputable 
supplier  and  get  him  to  fit  your  needs  to  the 
models  available. 

Choosing  a  retail  system  should  be  no 
different!  Choose  your  supplier  first;  one 
who  can  supply  all  of  the  elements  of  the 
system  and  who  can  support  you  during  and 
after  implementation.  Then  check  out  the 
credentials  of  the  manufacturer  of  the 
equipment  being  offered.  This  is  the  only 
way  to  minimise  the  risks  and  to  ensure 
future  continuity. 

Talk  to  other  pharmacists  who  already 
have  systems,  to  check  their  views  and 
expenences.  Always  talk  to  at  least  one  user 
of  the  system  you  choose.  Consult  the  NPA. 
Their  advice  has  never  waivered:  if  a  system 
has  been  used  by  pharmacists  for  more  than 
two  years  then  it  must  be  worth  considering. 
If  a  system  has  not  reached  that  level  of 
maturity  then  it  should  be  approached  with 
caution. 

Counting  the  cost 

Quite  naturally,  price  will  be  a  major 
consideration  but  it  should  not  be  the  main 
one.  Evaluate  the  acquisition  costs  and  the 
running  costs  and  scale  them  down  to  a 
weekly  cost  per  branch  assuming  a  five-year 
write  down.  Check  this  fixed  weekly  cost 
against  the  variable  (usually  increasing) 
costs  of  labour,  and  you  will  then  be 
surprised  how  favourable  it  will  look.  If  it 
doesn't  then  you  are  probably  looking  at  the 
wrong  supplier! 

For  a  capital  cost  of  £5,000  (around  £30 
per  week)  it  is  now  possible  to  obtain  a  total 
system  comprising  one  EPoS  terminal  with  a 
10,000  PLU  capacity,  a  hard  disk  computer, 
retail  management  software  and  retail 
accounting  software  including  automatic 
VAT  return  preparation.  A  second  EPoS 
terminal  in  a  second  branch  reduces  the 
weekly  cost  to  around  £21  per  branch. 


Dispensary 


Office 


Labeller 

Computer 

— 3^ 

Wholesaler 


Shop 


But  possibly  the  most  exciting 
development  that  1988  will  bring  will  be  the 
first  realistic  steps  towards  a  complete 
integrated  pharmacy  system;  and  at  a 
realistic  price!  Again,  choose  your  supplier 


carefully,  but  the  configuration  (above)  is 
already  technically  feasible.  All  that  remains 
is  for  the  software  elements  necessary  for 
these  different  functions  to  be  made 
available  in  an  integrated  form. 


More  on  offer  from  Richardson 


Many  local  wholesalers,  as  well  as  all 
branches  of  Vestric  and  Macarthys  are  now 
prepared  to  accept  order  transmissions  from 
Richardson  labelling  systems.  However,  in 
all  cases  prior  arrangements  must  be  made 
with  the  wholesaler  concerned,  warns  the 
company,  who  says  it  has  taken  18  months  to 
take  the  project  to  completion. 

Anticipating  the  move  towards  patient 
records  mentioned  at  in  the  recent  White 
Paper  on  health  care,  Richardson  unveiled 
a  patient  records  system  at  Chemex  which 
will  store  two  to  five  years  prescription 
records  for  up  to  12,000  patients.  It  operates 
from  a  20Mb  hard  disc  unit  and  costs  £1,994 
(inc  NPA  member  discount).  The  system  will 
also  accumulate  NHS  costings  and  price 
private  scripts. 

Richardson's  latest  dispensary  system 
(£1,660)  uses  a  Sanyo  IBM  compatible  and 
has  full  auto-order  facilities.  Counter  lines 
can  be  entered  using  the  keyboard  as  a 
wholesaler  kepad.  A  drug  interaction  alert 
devised  in  conjunction  with  Dr  Ivan  Stockley 
is  also  now  available. 

Separate  software  packages  are  being 
offered  to  run  on  BBC  (at  £499),  Amstrad 
CPC6128  (£415)  and  IBM  compatibles 
(£625).  Where  applicable  a  battery 
protected  add-on  memory  box  for  storage  of 
drug  usage  and  ordering  information  is 
provided.  Software  maintenance  is  available 
at  a  reduced  rate  or  a  "Coversure"  contract 
may  be  taken  out  on  suitable  equipment. 

Richardson  has  also  made  a  tentative 
moves  into  the  EPoS  field  with  a  system 
based  around  the  Canon  TX50,  a  self- 
contained  unit  with  in-built  motor,  disk  dnve 
and  receipt  printer.  Supplied  with  3,000 
pre-programmed  lines,  with  the  facility  to 


add  more,  the  unit  is  priced  at  £1,994.  lohn 
Richardson  hopes  to  sell  a  minimum  of  300. 
Once  intial  stocks  and  re-order  points  have 
been  entered  orders  are  created 
automatically  and  can  be  printed  out. 
Details  from  John  Richardson  Computers,  St 
Benedict's  House,  Brown  Lane,  Bamber 
Bridge,  Preston  PR5  6ZB. 

Link  grows  up 

Link  order  processing  and  labelling  systems 
are  now  installed  in  almost  50  per  cent  of 
AAH  wholesalers'  retail  customers  and 
hospital  pharmacies.  Over  the  past  three 
years,  when  there  has  been  an  upsurge  in 
users,  496  customers  installed  the  Link  2 
system,  while  678  and  nine  hospital 
pharmacies  installed  Link  3. 

AAH  say  they  are  investigating  the 
apparent  increasing  use  of  EPoS.  This  runs 
parallel  to  a  general  belief  that  the  structure 
of  the  industry  is  likely  to  change  where 
groups  of  pharmacies  will  emerge  with 
greater  purchasing  power  and,  therefore, 
an  increase  in  the  use  of  such  systems,  says 
AAH.  ICL  have  estimated  that  there  will  be 
a  31  per  cent  growth  of  EPoS  in  the  next  two 
years. 

Other  statistics  resulting  from  a 
questionnaire  issued  to  a  20  per  cent  sample 
of  Link  3  users  reveals  that  33  per  cent  would 
not  use  EPoS,  about  35  per  cent  didn't  know 
and  about  31  per  cent  would  use  the  system. 

The  company  is  currently  developing 
the  ICL  Link  3  system  to  give  the  benefit  of  a 
multi-user  facility,  with  labelling  and 
provision  of  data,  on  a  daily  basis,  from  a 
cash  till  without  any  detrimental  effect  on  the 
overall  response  rate. 
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...from  the  NPA's  viewpoint  I  After  three 


Secretary  Jim  Downing  is  the  National  Pharmaceutical 
Association's  computer  expert.  As  such  his  opinion  is  sought  by 
pharmacists  about  to  splash  out  on  new  equipment,  and  his 
approval  by  suppliers  seeking  NPA  recommendation.  This  puts 
him  in  a  good  position  to  comment  on  developments... 

A  change  is  gradually  taking  place  in  the 
market  place,  with  a  degree  of 
standardisation  being  introduced.  Both 
users  and  suppliers  of  the  ubiquitous  IBM 
compatible  PC  have  realised  there  is 
something  in  it  for  them  to  have  a  common 
standard,  says  Mr  Downing. 

"There  is  now  a  reasonable  lifespan  for 
the  common  clone.  This  is  putting  pressure 
on  those  who  supply  a  complete  system. 
More  pharmacists  are  saying  they  want  to 
buy  an  IBM  compatible  and  choose  their 
own  software." 

The  presence  of  front  shop  computer 
systems  has  become  increasingly  common 
over  the  past  12  months,  especially  m  larger 
multiples.  Boots  plan  to  have  stores  running 
EPoS  systems  by  the  end  of  the  year. 
Fairscan  and  Channel  Busmess  Systems  are 
two  companies  offering  systems  for 
independent  pharmacies. 

"The  feedback  I  am  getting  is  that 
customers  are  reasonably  happy.  I  advise 
members  not  to  buy  until  they  can  talk  to 
someone  who  has  been  using  a  system  for 
more  than  two  years.  Initially  everyone  is 
likes  the  system  because  it  forces  them  to  pay 
attention  to  their  buying,  and  they  see 
stockholding  reductions  as  a  result.  The 
problems  come  in  the  second  year,"  says  Mr 
Downing. 

"We  are  not  recommending  Fairscan 
because  the  software  has  not  been  running 
long  enough.  I  feel  that  the  standard  EPoS 
software  which  Channel  has  been  offering 
does  not  work  well  in  pharmacies.  It  is  not 
geared  for  their  massive  reliance  on 
wholesalers.  I  have  also  had  complaints 
about  their  VAT  package.  But  many  of  their 
problems  seem  to  have  stemmed  from  the 
hardware  used." 

Although  the  cost  of  an  EPoS  system  is 
now  dropping,  the  difficulty  is  in  evaluating 
its  worth.  The  real  cost  is  not  the  purchase 
price,  it  is  the  hidden  cost  of  running  the 
system.  "It  takes  one  person  full  time, 
whether  its  one  shop  or  three,  which  makes 
it  an  expensive  proposition  for  a  proprietor 
manager,"  says  Mr  Downing.  He  estimates  a 
shop  needs  to  have  an  OTC  turnover  of 
around  £100,000  to  support  an  EPoS  system. 

Wholesaler  keypads  for  ordering  will  be 
the  norm  for  the  forseeable  future,  he 
believes,  principally  because  suppliers 
seem  reluctant  to  give  details  of  their 


communications  protocol  to  independent 
users.  "I  get  the  impression  that  up  until  now 
none  of  the  wholesalers  have  really  provided 
software  that  pharmacists  want.  The 
evidence  is  that  their  systems  have  not  had 
the  take  up  that  was  expected,  but  that  is  not 
to  say  they  have  not  been  good  value  for 
money,"  says  Mr  Downing. 

New  IBM  for  Prism 

Unichem's  efforts  in  the  computer  field  are 
being  concentrated  on  bringing  m  the  Prism 
system  on  the  new  IBM  computer.  Over  250 
units  have  been  installed. 

Amendments  have  been  made  to  the 
software  package  to  cope  with  the  latest 
endorsement  requirements  for  Scottish 
pharmacists,  to  make  claiming  the  extra  fee 
related  to  quantity  easier.  But  Unichem  at 
the  moment  have  no  plans  to  introduce  a 
patient  records  facility.  Says  Brian 
Hammond:  "The  members  are  not  really 
interested  when  it  comes  to  the  crunch, 
although  we  are  plannmg  to  poll  them  to  see 
if  the  situation  has  changed." 

The  design  work  has  been  done  for  the 
software,  it's  just  a  question  of  price  and 
finding  a  suitable  applications  package,  he 
says.  The  same  goes  for  an  EPoS  system. 
However,  Unichem  are  on  the  verge  of 
launching  a  multi-user  option  for  the  older 
Prism  systems.  The  software  is  not  yet 
available  for  the  newer  equipment. 

Mr  Hammond  questions  the  usefulness  of 
having  an  IBM  compatible,  and  going 
elsewhere  for  software.  "There  can  be  real 
problems  with  communications  —  the 
system  often  has  to  be  'tweaked'.  If  we 
sanctioned  its  use  we  would  be  responsible. 
If  it  did  not  work  we  would  lose  custom." 


years  of 
experience 

Few  small  pharmacy  chains 
can  boast  of  an  EPoS  system 
that  has  been  operating  for 
three  years,  but  the  Stoke 
company  George  Staples 
Chemists  can.  Here  deputy 
chairman  John  Hirst  describes 
their  pioneering  work,  and 
says  the  company  is  well 
satisfied  with  the  results  of  its 
efforts. 

George  Staples  Chemists  is  a  group  of  18 
pharmacies  with  central  warehousing 
facilities  based  at  Stoke-on-Trent.  Prior  to 
installing  an  EPoS  system  three  years  ago 
stocks  of  fast  movmg  lines  were  provided  by 
the  warehouse,  or  in  default,  by  local 
wholesalers. 

All  goods  supplied  from  the  warehouse 
were  individually  price-marked  by 
warehouse  staff  before  delivery.  Stock 
obtained  from  wholesalers  was  priced  by 
shop  staff .  The  Chemist  &  Druggist  Price  List 
was  used  for  price  information,  and  the 
responsibility  for  updating  it  rested  with 
each  individual  shop.  Efficiency  vaned  from 
shop  to  shop  with  human  weakness  evident 
to  a  varying  degree! 

Cash  takings  and  banking  were 
recorded  on  a  weekly  cash  sheet.. 
Information  on  warehouse  price  changes 
and  promotions  was  passed  by  memo  with 
delivered  orders.  Stock  control  was  by 
means  of  stock  books  and  replenishment 
every  two  weeks.  Stockholding  was  geared 
to  one  month's  stock  of  any  line. 

The  objectives 

Our  objectives  when  deciding  to  invest  in 
computers  were  to  find  or  develop  a  fully 
automated  stock  replenishment  system  for  all 
warehouse  lines.  The  action  of  selling  the 
line  should  be  quick  and  simple,  and  the 
correct  current  price  always  charged.  The 
sale  should  automatically  generate  an  order 
for  replacement  stock. 

Phase  one  of  the  operation  was  to 
computerise  the  warehouse.  Although 
involving  a  lot  of  work  this  was  relatively 
straightforward,  using  a  slightly  modified 
wholesaler  sales  system  bought  "off  the 
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NO  MATCH 


CONTENTS  30  LOZENGES 


Wai  with 

(But  lots  of  sparkle) 

Over  9  million  people  in  Britain  want  to  stop  smoking.  You  the 
pharmacist,  can  help  them  by  recommending  Smokers  Stoppers 
from  Leo  Laboratories. 

The  only  anti-smoking  aid  available  OTC  containing  purified 
tobacco  extract,  being  nationally  advertised. 

in  line  with  Leo's  commitment,  available  exclusively  from 
pharmacies.  Stoppers  can  be  sold  by  counter  assistants. 

^)  Competitively  priced  to  the  consumer  (£1.55  per  30  lozenge 
pack)  and  a  highly  attractive  bonus  for  you. 

(^)  Promoted  for  the  first  time  ever  by  a  powerful  £300,000 
advertising  campaign  breaking  New  Year's  Eve  and  continuing 
throughout  the  year  with  topical  advertising  around  peak 
periods  of  demand. 

(^)  Eye-catching,  compact  display  outer  containing  free  consumer 
information  leaflets,  designed  for  use  at  high  traffic  sites. 

Free  pharmacist/counter  assistant  training  guides  to  reflect 
your  commitment  to  improving  health. 

Nothing  can  match  the  potential  of  Stoppers*  So  order  your 
stock  now  before  the  peak  New  Year  sales  period  when  all  those 
resolutions  are  made  -  and  take  advantage  of  our  free  holiday  offer. 


•Trademark  of 
the  Stoppers  Co  Ltd 


RECOMMEND  SMOKERS  STOPPERS. 
YOU'LL  BE  GIVING  GOOD  ADVICE. 


Contact  your  Leo  Representative  or  the  Order  Department  on  08444  7333. 


COMPUTERS 


shelf".  Phase  two,  EPoS  equipment  for  the 
retail  outlets,  was  not  so  easy  to  come  across 
and  in  spite  of  a  prolonged  search  for  a 
ready-made  system  we  were  unable  to  find 
anything  suitable. 

At  this  time  everyone  was  waiting  for 
industry  to  accept  a  standard  system  of 
coding  (remember  the  PIP  code),  and  we 
had  to  take  an  educated  gamble  that  out  of 
about  eight  possible  systems,  the  EAN  code 
would  be  universally  accepted.  To  make  the 
system  work  we  had  to  be  able  to  print  our 
own  machine  readable  coded  labels. 

The  hardware  for  the  warehouse 
comprised  a  BCL  Molecular  18  mini 
computer  and  an  Epson  QX-10  micro  to 
handle  communications.  For  the  shops  we 
eventually  went  for  Microsell  tills  linked  by 
standard  BT  socket  and  line  on  an  out-of- 
hours  basis.  Hewlett  Packhard  bar  code 
readers  were  used  for  data  capture. 

The  system  in  action 

Stock  is  displayed  with  shelf  edge  pricing  for 
self  selection  or  staff  service.  No  stock  is 
individually  pnce  marked,  but  all  must  bear 
a  bear  code  label.  Each  item  is  scanned  and 
the  sale  recorded  electronically. 

A  printed  receipt  giving  a  full  40 
character  description  is  produced  for  the 
customer  and  the  sale  totalled  in  the  usual 
way.  At  the  end  of  the  day  the  till  is  cashed 
up  and  set  in  a  "waiting  for  call"  mode,  and 
plugged  into  a  BT  socket  ready  for  an 
overnight  call  from  the  warehouse. 

The  warehouse  computer  is 
programmed  to  call  each  shop  till  overnight 
and  take  from  it  all  details  of  sales  for  the 
day.  The  information  is  pased  very  quickly, 
two  or  three  minutes  being  the  average  call 
time.  Details  of  new  lines,  pnce  changes  and 
promotions  are  then  passed  down  the  line  to 
update  the  till  PLU  file  before  the  line  is 
dropped  and  the  next  shop  called. 

On  completion  of  all  the  shop  telephone 
calls  the  computer  processes  all  the  orders, 
checking  what  stocks  are  available  in  the 
warehouse  and  printing  a  picking 
list/invoice  for  each  shop.  These  are  picked 
and  packed  by  the  warehouse  staff  who  start 
work  at  7.30am.  The  first  shop  on  the 
delivery  run  has  its  vanload  of  goods  waiting 
to  unload  when  it  opens  at  9am.  It  only 
remains  for  the  shop  staff  to  quickly  put  the 
order  away  on  the  shelves  with  no  pricing  to 
do,  and  the  cycle  is  complete. 

The  problems  encountered 

■  Finding  a  suitable  machine  to  produce 
our  own  bar  code  labels  for  any  stock  which 
did  not  have  a  suitable  bar  code.  We  use  a 
system  of  thermal  transfer  printing  which 
will  produce  clean  clear  bar  codes. 

■  Many  bar  codes  from  manufacturers  were 
not  readable.  The  most  common  problems 
were  due  to  expansion  or  distortion  of  plastic 
surfaces.  Bar  codes  are  very  precise  and 
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expansion  can  change  the  ratio  of  width  of 
bars  and  spaces  that  make  up  the  code. 
Polythene  bags  will  stretch  with  handling 
and  bar  code  prints  will  be  ruined.  Screen 
prints  on  plastic  are  often  useless  as  the  pnnt 
ink  when  examined  under  magnification 
can  be  seen  to  have  run  slightly  before 
drying. 

□  Manufacturers  use  several  different  bar 
codes  for  the  same  product.  The  first  digit  in 
the  code  denotes  the  country  of  origin,  and 
when  a  manufacturer  has  factories  m  several 
countries  the  code  will  differ  depending  on 
which  production  line  has  been  used.  All 
codes  must  be  on  file. 

□  Some  manufacturers  have  used  the  same 
code  on  different  products.  This  is  a  mistake 
on  their  behalf  but  causes  serious  problems 
for  any  retailer  who  relies  on  the  code  for 
identification  of  stock. 

■  Flash  packs  with  money-off  offers  bring 
their  own  problems  and  many  packs  of  the 
same  product  may  be  in  circulation  around 
the  company  at  the  same  time.  The  coding 
system  has  to  be  designed  so  that  if  stock  of 
one  flash  pack  is  exhausted  replenishment 
takes  place  from  an  alternate  pack  of  the 
same  product. 

■  Shelf  edge  prices  must  by  synchronised 


with  the  till  file  or  prosecution  under  the 
Trade  Descriptions  Act  may  follow.  All 
changes  are  reported  to  the  shop  manager 
each  morning  and  new  shelf  edge  prices  are 
produced  at  the  warehouse  and  included  in 
the  next  delivery  of  goods  to  the  shop. 

The  benefits 

With  three  years  expenence  we  can  point  to 
the  following  advantages  of  our  EPoS 
system: 

■  Tighter  stock  control,  although  this  can 
be  taken  too  far  with  the  shelves  looking 
empty  in  spite  of  having  enough  stock  to 
satisfy  the  customer  demand.  We  are  now 
able  to  carry  more  stock  lines  in  the  same 
sales  space  and  thus  generate  extra  turnover 
and  profit. 

■  Increased  rate  of  stock  turn  —  naturally 
the  best  way  to  increase  net  profits! 

M  Uniformity  of  prices  m  all  our  shops.  This 
is  useful  as  all  our  branches  are  in  a  small 
geographic  area  and  customers  may  shop  at 
any  of  our  outlets  and  find  the  same  price 
structure.  We  have  the  ability  to 
"individually  price"  each  shop  if  needed. 
S  The  correct  current  price  is  always 
charged.  Under  or  over  ringing  of  prices 
has  been  eliminated. 


Not  to  "be 
taken  lightly 


Deciding  on  your  choice  of  generics  supplier 

is  no  simple  matter 
There's  a  lot  to  be  taken  into  consideration 
like  reliability  of  deliveries,  consistent 
product  quality  and  competitive  prices 
Hillcross  can  meet  every  one  of  these 
requirements  so  when  you  make  your  mind 
up,  there's  really  cnly  one  serious  choice 
Hillcross  Generics  -  it's  quality  delivered 
at  the  right  price 
Please  ask  for  this  .  . 

month  s  offers  from  H  LLCROSo 
your  local  AAH  GROUP  /^CAlCDir* O 
WHOLESALER  L?C#VCrifLrO 


M  Better  security  —  shrinkage  is  now  shown 
very  clearly  as  only  goods  sold  are 
replenished  automatically.  II  it  is  necessary 
to  place  supplementary  orders  the  stock 
must  have  gone  astray  in  one  way  or 
another.  The  results  of  this  can  be  quite 
frightening,  and  the  existence  of  a 
mysterious  "black  hole"  into  which  missing 
items  disappear  has  been  carefully 
investigated  before  being  discounted. 
■  Sales  assistants  now  can  devote  their  time 
to  selling.  This  gives  greater  job  satisfaction 
as  well  as  improved  turnover. 


A  sales  assistant  uses  a  bar  code  reader 


■  Back  room  stock  can  be  eliminated.  All 
available  space  can  be  used  for  sales. 

■  Pinpoint  management  information.  The 
profit  earned  by  each  individual  line  is 
known  and  action  can  be  taken  to  maximise 
profit. 

■  Speed  of  communication  means  sales  and 
banking  figures  are  known  at  head  office  on 
a  daily  basis. 

■  No  repricing  of  goods.  All  prices  are 
changed  by  one  girl  on  the  central 
computer.  The  same  bar  code  will  give  the 
new  price. 

■  No  pnce  tickets  to  be  produced  for  goods. 
No  ticket  is  required  at  all  if  the  products  are 
already  bar-coded. 

■  Customer  interest  has  been  generated 
and  the  image  of  a  modern  and  forward 
looking  firm  is  projected. 

The  disadvantages 

Customers  have  been  used  to  individual 
pricing  of  each  item.  Good  clear  shelf  edge 
price  tickets  of  adequate  size  must  be 
provided.  A  system  which  will  not  allow 
children  to  move  the  tickets  around  has  been 
devised.  I'm  sure  we  have  all  followed  a 
charming  kiddy  around  the  shop  who  has 
discovered  that  he  can  have  fun  in  sliding  all 
the  price  markers  to  one  end  of  the  shelf! 

As  with  all  computer  systems  paper  can 
be  used  in  great  quantities.  It  is  essential  to 
design  a  system  with  critical  examination  of 
the  need  for  any  document.  Equipment 
failure  causes  more  problems  for  staff  and 
customers  than  with  conventional  cash 
registers.  It  is  essential  for  each  shop  to  have 
a  printed  price  list  for  emergency  use  and 
desirable  that  fast  and  efficient  service  is 
available  when  problems  arise. 
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Ever  heard  of  shareware? 


Ever  heard  of  the  idea  of  shareware? 
It's  something  that  is  popular  in  the 
USA  and  seems  to  be  catching  on 
over  here.  Pharmacist  Idris  Hughes  is 
offering  a  pharmacy  labelling 
program  on  a  shareware  basis. 

"The  idea  is  that  people  with  no 
marketing  muscle  have  a  means  of  getting 
into  the  market,"  he  explains.  People  who 
ask  for  his  program  will  be  sent  a  pair  of 
discs.  If  they  like  what  they  find  they  are 
asked  to  contribute  a  nominal  amount 
towards  the  author's  support  —  Mr  Hughes 
suggests  around  £10-£20.  In  turn  he  will 
register  them  as  users  and  provide  them  with 
program  updates.  If  the  potential  user  does 
not  like  the  program  he  can  send  it  back. 
There  is  no  obligation  of  any  kind. 

Mr  Hughes'  program  is  written  in  MS 
DOS  for  IBM  compatible  machines.  The 
program  can  manage  patient  records,  drug 
warnings  and  interactions,  labelling,  and 
potentially  stock  ordering  if  wholesalers  "are 
prepared  to  be  more  co-operative  in 
providing  protocols  to  allow  people  with 
independent  systems  to  key  in".  Mr  Hughes 
warns  that  his  program  uses  a  proprietary 
interpreter  costing  £20.  He  has  an 
agreement  which  allows  him  to  send  it  out  on 
his  program  but  will  have  to  chase  anyone 
who  registers  as  a  user  for  the  fee. 

Mr  Hughes,  who  feels  pharmacists  get  a 
poor  deal  from  some  of  the  "professional" 
software  on  the  market,  says  he  felt  a  moral 
obligation  to  distribute  what  he  has  written. 
He  can  be  contacted  on  05827  60624. 

Kirby  Oldham  took  up  the  shareware 
principle  earlier  this  year  when  they 
announced  that  in  addition  to  renting  out 
Amstrad  computers,  they  were  looking  for 
authors  of  pharmacy  software.  The  ideas  was 
not  to  make  money  but  simply  to  put  those 
with  good  software  in  touch  with  potential 
users,  who  could  then  purchase  direct  if  they 
wished.  Kirby  Oldham  are  now  selling 
Amstrad  units  (phone  D.  Prescott  on  061-620 
1421  for  details),  but  among  those  who  have 
contacted  the  company  with  software  are: 
□  N.J.  Hall  (Wolverhampton  731151)  has 
written  a  machine  coded  program  with  all 
the  BNF  cautionary  warnings.  All  drug 
usage  is  recorded,  there  is  an  interaction 
alert,  and  the  last  five  labels  are  retained  in 
the  memory  for  recall.  Drug  capacity  is 
1,680.  Price  £75.  Mr  Hall  is  also  working  on 
a  stand  alone  program  which  will  give  drug 
interactions  for  generics. 
Q  Talkdata  Computers  (ask  for  Edward 
Hasted  on  01-836  3230)  offer  three  versions 
of  their  Drugmaster  program  at  prices 
ranging  from  £149-£495.  Facilities  can 
include  patient  records  and  stock  control  in 


addition  to  drug  labelling  routines. 
□  Martin  Merriman  (043471  2046)  has 
50-60  pharmacists  using  his  Fastlabel 
program,  which  runs  on  IBM  PCs  and 
compatibles.  Costing  £150  + VAT  the 
program  can  be  tailored  to  meet  individual 
hardware  requirements.  The  program 
makes  extensive  use  of  "help"  screens,  has 
drug  ordering  and  batch  labelling  routines 
and  a  unique  standard  instruction  file. 

Charm  from  CBS 

Channel  Business  Systems  have  been 
involved  in  pharmacy  computer  systems 
since  1980.  In  recent  years,  CBS  has 
operated  through  third  parties  into  the 
pharmacy  market;  1988  will  signal  a  change 
back  to  direct  selling  in  this  sector,  says  the 
company. 

The  established  software  products  by 
CBS  are:  Micro-Simplex  —  a  cash  book  and 
VAT  accounting  system  —  and  Micro- 
Retailer,  developed  in  the  last  two  years  for 
the  smaller  retailer.  Charm  covers  all  areas 
of  retail  management  and  is  available  on 
most  MS-DOS,  XENIX  an  UNIX  comptuers. 
It  is  supplied  with  a  starter  file  of 
approximately  8,000  pharmacy  lines. 
Norfrond  and  Omron  continue  to  be  popular 
PoS  terminals.  The  new  Norfrond  range 
couples  a  quality  terminal  with  10,000  PLU's 
for  £1,650,  capable  of  taking  a  light  pen 
(£250)  or  a  scanner  (£680). 

An  exclusive  to  CBS,  is  PoS  terminal 
that  plugs  straight  into  a  PC  "box"  and  runs 
any  standard  software.  An  under-utilised 
hard-disc  PC  could  be  turned  into  a 
powerful  PoS  terminal  for  £1,295,  claims  the 
company.  Driven  by  Charm  software,  this 
box  could  be  till  and  computer.  It  could  be 
connected  as  a  terminal  to  a  multi-user  back 
office  computer,  or  it  could  be  networked  to 
offer  a  complete  pharmacy  system.  Details 
from  Martin  Booth  on  0403  50200. 


Park  plus... 

Park  Systems,  currently  the  only  NPA 
recommended  suppliers,  are  working  with 
FTirscan  to  offer  their  labelling  package 
integrated  into  Fairscan's  EPoS  system,  to 
qive  a  total  pharmacy  system. 

Other  new  developments  include  a 
patient  record  system  based  on  a  hard  disk 
?C  and  selling  at  under  £2,000.  Apart  from 
offering  a  range  of  complete  systems  Park 
are  now  selling  software  to  run  on  IBM 
compatible  machines  at  £250.  A 
i  prescription  recall  facility  was  introduced 
SE  software  side  at  Chemex  allowing 
L  recall  of  previously  dispensed 
prescriptions.   


A  chance  to  try  EPoS  for  six  months 


Fairscan  have  a  much  experience  —  both 
good  and  bad  —  at  operating  EPoS  systems 
in  pharmacy  as  anyone.  Managing  director 
Colin  Bell  claims  25  companies  with  155 
shops  use  his  system,  although  not  in  every 
branch.  And  he  says  he  will  be  disappointed 
if  the  number  has  not-  doubled  by  next 
December. 

Fairscan's  initial  offering  on  the  EPoS 
front  was  a  bureau  system,  where 
information  was  recorded  on  a  cassette  in  a 
cash  till  and  sent  to  a  bureau  computer  for 
processing.  'The  bureau  system  was  a 
number  cruncher.  It  worked,  but  did  not 
provide  the  immediacy  of  information,"  says 
Mr  Bell.  Only  nine  shops  in  the  Oxford- 
based  Westlake  chain  are  now  using  the 
bureau  system  and  Mr  Bell  hopes  they  will 
come  off  it  by  the  end  of  the  year. 

The  system  he  is  marketing  at  the 
moment,  based  around  Norfrond  cash 
registers  (prices  from  £1,530  to  £2,150)  and 
IBM  compatible  Tandon  computers  (£1 , 195 
to  £2,995)  has  been  available  for  less  than 


Fairscan  offer  pharmacists  a 
chance  to  use  their  EPoS 
system  for  six  months  on  a  trial 
basis  before  making  any 
commitment  to  buy.  Of  course, 
it  will  cost  —  around  £1,500 
including  installation  —  but  it 
does  allow  an  opportunity  to 
explore  the  options . . . 

two  years,  so  it  not  "NPA  recommended". 
An  enhancement  being  introduced  in 
January  is  a  report  generator,  which  will 
allow  managers  to  design  the  way  the 
information  is  presented  by  the  computer. 

The  initial  step  in  setting  up  an  EPoS 
system  is  to  establish  a  record  of  all  the  OTC 
products  stocked  in  the  shop  on  the 
computer,  to  create  an  opening  stock  file. 
This  job  is  done  by  Fairscan  when  it  uistals  a 
system,  and  for  a  typical  pharmacy  takes  ten 


people  eight  hours  or  so,  says  Mr  Bell. 

The  pnce  look  up  (PLU)  in  each  till  (only 
available  on  the  more  expensive  tills  costing 
over  £2,000)  is  created  by  transmitting  a 
selling  price  file  from  the  computer  into  it. 
The  price  file  can  be  established  from  the 
selling  pnces  marked  on  the  products,  or  for 
a  multiple,  from  its  own  price  list.  Once 
established,  pnce  changes  are  amended  on 
the  file  as  they  occur  and  transmitted  to  the 
till(s)  when  the  price  change  needs  to 
become  effective. 

Fairscan  have  a  unique  advantage  in 
that  it  maintains  the  PIP  code  file  for  the 
NPA.  Every  user  of  the  system  has  a  full  or 
partial  copy  of  the  PIP/EAN  source  file  (the 
system  will  take  either).  For  a  fee  of  £390  per 
annum  a  weekly  update  service  is  available 
by  post  on  a  floppy  disk.  This  means  that  for 
new  lines  taken  into  stock  for  the  first  time 
the  basic  information  is  automatically 
transferred  to  the  stock  record  file. 

Installation  costs,  which  mclude  creation 
of  the  stock  record  file  and  the  opening 


John  Dunsire,  proprietor  manager  of  a  pharmacy  in 
Wymondham,  Norfolk,  described  himself  as  "half  up  or  half 
down"  when  contacted  by  C&D.  He  was,  in  fact,  in  the  process  of 
having  his  EPoS  system  installed  for  a  six  month  trial.  He  took  the 
decision  to  invest  in  an  EPoS  system  because  his  OTC  turnover 
kept  rising,  and  more  and  more  money  was  becoming  tied  up  in 
stock. 

He  has  had  a  Park  computer  labeller  for  five  years,  and  the 
program  is  being  rewritten  by  Park  to  run  concurrently  with  the 
Fairscan  EPoS  system. 

Mr  Dunshire's  OTC  turnover  is  over  £200,000.  "I  can  have  up 
to  £5,000  overstock,  which  is  the  approximate  cost  of  the  system. 
If  I  can  cut  that  in  a  year  it  will  have  almost  paid  for  itself.  I  am 
quite  determined  to  use  the  management  information  it  will 
provide,"  he  says. 

About  80  per  cent  of  the  lines  he  stocks  are  bar  coded,  and  in 
any  case  any  wholesaler  ordered  lines  come  with  coded  labels.  He 
hopes  to  get  the  PLU  facility  running  by  Christmas.  Staff  like  the 
system,  Mr  Dunsire  reports,  and  are  using  it  well 


Tcike  at  regular 
intervals 


With  regular  deliveries,  Hillcross  Generics 
can  provide  you  with  the  generics  you  want 

right  when  you  want  them 
Along  with  consistent  product  quality  and 
competitive  prices,  it  all  makes  Hillcross 
very  easy  to  take  indeed 
Hillcross  Generics  -  it's  quality  delivered  at 

the  right  price 
Please  ask  tor  this 
month's  offers  from  your 
local  AAH  GROUP 
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COMPUTERS 


Speedier  till  software  needed 


stocktake,  along  with  training  for  shop  staff, 
cost  £750.  A  "hot  line"  system  support 
service  is  also  available  for  £260  per  annum. 

The  software  is  written  in  RMCobol 
(which  means  paying  £195  for  a  run  time 
module)  and  will  run  under  a  variety  of 
operating  systems  including  MSDOS, 
concurrent  DOS  and  UNIX.  This  means  that 
provided  the  computer  has  sufficient  space 
on  hard  disk  (20Mb  is  the  minimum)  then 
other  software  can  run  concurrently. 

Mr  Bell  acknowledges  hardware  prices 
are  coming  down,  but  cautions  that  the 
smaller  suppliers  may  not  be  able  to  cut  the 
costs  of  their  packages  as  a  result. 
"Assuming  total  hardware  costs  come  down 
by  around  £1,000  in  the  next  12  months,  then 
customers  will  have  to  pay  more  for  services. 
At  the  present  we  do  not  charge  much  for 
those,  but  if  we  make  less  on  selling  the 
hardware  we  have  to  recover  the  costs 
elsewhere,"  he  says. 

So  for  anyone  thinking  of  investing, 
don't  expect  much  change  from  £6,000  this 
side  of  next  Christmas.  For  a  brochure  and 
price  list  describing  the  Fairscan  system 
contact  Cohn  Bell,  Emery  Down,  Lyndhurst, 
Hants  7FH  (042128  3077). 


John  Williams  runs  P.  Williams  (Chemists) 
Ltd,  an  eight  shop  chain  based  in  Crewe, 
Cheshire.  "We  have  been  considering  EPoS 
for  about  10  years,  but  only  seriously  for  the 
last  six  to  nine  months.  The  level  of  bar 
coded  products  reached  a  high  enough 
level  earlier  this  year  —  about  80  per  cent  — 
to  make  it  worthwhile,"  he  says. 

Although  the  company  is  taking  on  the 
Fairscan  system  it  was  dissatisfied  with  a  pilot 
run  on  a  Norfrond  till  and  is  insisting  on 
modifications  to  the  package.  "Colin  Bell  is 
writing  new  till  software.  We  want  speed  of 
sell  —  some  systems  are  hopelessly  slow. 
With  a  busy  shop  with  low  value  item  sales 
you  need  an  immediate  response  of  three  or 
four  seconds.  We  also  felt  the  till  should 


display  a  full  product  description  and  have 
full  PLU  display  for  the  customer, "  says  Mr 
Williams. 

The  new  software  is  to  go  on  trial  in  a 
medium  sized  branch  with  two  tills  after 
Christmas.  If  all  goes  well  the  next 
installation  will  be  in  the  main  branch  with 
six  tills,  followed  by  the  remaining  six  in 
short  order.  Each  branch  will  have  its  own 
computer  linked  to  the  head  office,  allowing 
each  branch  manager  to  determine  his  stock 
position.  The  company  has  also  insisted  that 
shop  staff  should  be  able  to  get  into  the 
system  by  an  alternative  route  if  they  have 
not  got  a  product  code.  It  also  means  they 
can  use  the  till  for  customer  inquiries  on 
whether  or  not  an  item  is  actually  stocked. 


New  Year  EPoS  package  from  Macs? 


Macarthy's  are  shortly  to  launch  a  new 
computer  package  geared  for  potential 
expansion  to  a  full  EPoS  dispensary  system. 

The  system,  to  be  offered  under  the 
Choice  name  in  the  New  Year,  is  at  this  stage 
principally  a  dispensary  labeller  with 
automatic  re-order  facilities.  But  the  system 
will  hold  the  complete  Macarthy's  product 
file  of  18,000  items  running  in  memory  with 


current  trade  price  and  PIP  code,  says 
customer  systems  manager  Dave  Porter.  "It 
could  form  the  basis  of  an  EPoS  system." 

Trials  of  the  system  are  well  underway  in 
15  locations.  The  system  runs  on  an  IBM 
compatible  and  will  cost  under  £1,500.  The 
software  will  not  be  offered  separately.  It  will 
not  offer  patient  records,  but  this  is 
earmarked  for  next  year,  says  Mr  Porter. 
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Dimplex  Heating  Ltd  ,  Millbrook,  Southampton  S09  2DP 

Tel:  (0703)  7771 17  CD127 


MORGAN'S 
POMADE 


Famous  worldwide  for  over  100  years,  Morgan's  Pomade  is 
not  a  dye  but  slowly  and  subtly  restores  grey  hair  to  its  natural, 
youthful  look.  It  also  removes  dandrutt. 

Jars  .SO,  100,  and  200gm.  Tubes  75gm. 
Also  Morgan's  Pomade  Perfumed  Opal  jars  45  and  20()g 
Tubes  75gm 


More  products  of  distinction 
Morgan's  Hair  C  olour  Restorer  125ml  bottles 
Morgan's  Styling  Mousse  175ml  aerosol  cans 
Morgan's  Styling  Gel  250ml  bottles  with  pumps 
Morgan's  Hair  Cream  with  Conditioner  125ml  jars 
Morgan's  Hair  Darkening  Cream  lOOgm  tubes 
12<)ml  jars 
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CLINICAL  PHARMACY 


Altered  drug  response  in 
young  and  old 


The  first  article  in  this  series  discussed  factors  which  alter  drug  handling  (pharmacokinetics)  in  the 
young  and  elderly  (C&D  October  24,  summary  table  1).  Several  other  factors  which  alter  drug 
response  and  sensitivity  (pharmacodynamics)  are  now  examined.  Authors  Larry  Goodyer  and 
Russell  Greene  of  the  Chelsea  Department  of  Pharmacy,  King's  College,  London,  will  then  go  on  to 
look  at  examples  of  drugs  which  illustrate  the  interplay  between  pharmacokinetic  and 
pharmacodynamic  changes  in  the  young  and  elderly. 


Although  many  changes  in  drug  response 
that  occur  with  age  can  be  explained  by 
changes  in  free  drug  plasma  concentrations, 
the  picture  is  often  confused  by  alterations  in 
the  pharmacological  action  of  drugs  on  the 
patient's  receptors  (pharmacodynamics), 
and  other  patient  factors. 

Changes  in  receptor  sensitivity  and 
binding  m  the  elderly  have  been  reported 
for  a  number  of  drugs,  although  in  many 
cases  the  clinical  relevance  has  not  been 
fully  established.  Such  effects  may 
contribute  to  the  high  incidence  of  CNS  side 
effects  observed  with  many  drugs  in  the 
elderly. 

The  elderly  are  also  often  described  as 
having  "impaired  homeostatic 
mechanisms".  For  example,  they  are  more 
susceptible  to  the  postural  hypotension 
induced  by  vasodilators  and  the  electrolyte 
disturbances  caused  by  diuretics.  The  likely 
effects  of  multiple  disease  states  must  also  be 
considered;  an  elderly  patient  with  heart 
failure  may  have  generally  poor  perfusion, 
and  so  poor  drug  delivery  to  target  organs. 
Although  pharmacodynamic  changes  do 
take  place  in  the  young,  this  has  been  little 
studied. 

In  both  age  groups,  compliance  poses 
special  problems  (for  different  reasons)  and 
has  been  the  subject  of  many  reviews. 

Problem  drugs  —  Antibiotics 
Aminoglycosides 

Antibiotics  are  used  extensively  in  both 
young  and  elderly  patients.  The 
aminoglycosides  (eg  gentamicin, 
tobramycin)  warrant  special  attention  due  to 


their  narrow  therapeutic  index.  Adverse 
effects  include  loss  of  hearing  and  kidney 
damage,  which  can  occur  if  their  mmmum 
(trough)  levels  stay  above  about  2 
micrograms/ml.  They  are  excreted  mainly 
by  renal  filtration  (they  are  not  significantly 
secreted  into  the  kidney  tubules)  and 
therefore  tend  to  accumulate  in  both  the 
elderly  and  newborn  because  of  the  lower 
glomerular  filtration  rate. 

In  the  elderly,  reduced  clearance  often 
necessitates  a  dose  reduction  or  increased 
time  interval  between  doses.  Estimations  of 
gentamicin  clearance  can  easily  be  made  in 
the  elderly,  as  it  approximates  to  creatinine 
clearance  (which  can  be  estimated  from 
plasma  creatinine  levels). 

Total  body  water  in  the  young  is  a 
greater  proportion  of  bodyweight  than  m  the 
adult  (table  1).  For  this  reason,  highly  water- 
soluble  drugs  like  gentamicin  have  large 
volumes  of  distribution.  In  the  newborn,  the 
volume  of  distribution  is  almost  double  that 
of  adults,  resulting  in  an  extremely  long 
plasma  half-life  (ten  hours  for  an  infant  up  to 
28  weeks,  compared  to  two  hours  for  an 
adult).  For  this  reason,  a  dosage  interval  of 
at  least  18  hours  in  the  newborn  has  been 
recommended. 

Nevertheless,  the  recommended  dose  is 
higher  in  neonates  (2.5  mg/kg)  than  it  is  for 
adults  (1.5  mg/kg) .  This  can  be  explained  by 
considering  the  relationship  between 
plasma  concentration  and  volume  of 
distribution: 

Dose 

Plasma  concentration  =       .  ( 
Volume  ot 

distribution 


Drug  level  monitoring  plays  an  important 
part  in  determining  the  correct  dose  and 
frequency  for  the  administration  of  this 
group  of  antibiotics. 

Chloramphenicol 

Chloramphenicol  is  highly  bound  to  plasma 
protein  and  can  precipitate  jaundice  in 
neonates,  which  may  lead  to  eventual  brain 
damage  (kernicterus) . 

In  addition,  clearance  by  the  liver  is 
greatly  reduced  in  the  newborn  owing  to 
lower  hepatic  microsomal  enzyme  activity, 
so  high  blood  levels  may  result.  Toxic  effects 
may  appear  as  the  infamous  "grey  baby" 
syndrome,  which  is  associated  with 
cardiorespiratory  collapse. 

After  the  first  ten  or  15  days  of  life 
chloramphenicol  clearance  reaches  that  of 
an  adult,  necessitating  an  increase  in  dose. 
Here  again,  careful  blood  level  monitoring 
is  a  useful  tool  in  achieving  correct  dosage. 

Penicillins  and  cephalosporins 

Sometimes  the  treatment  of  infections  may 
be  facilitated  by  the  different  physiological 
conditions  present  in  the  newborn.  Usually, 
benzylpenicillin  (pencillin  G)  and 
ampicillin  are  partially  inactivated  by  the 
low  pH  of  the  stomach.  The  relatively  high 
pH  after  birth  results  in  the  antibiotics 
having  greater  bioavailability  in  the 
newborn  and  infants  than  in  the  adult. 

Meningitis  is  often  difficult  to  treat  due  to 
the  problems  caused  by  the  inability  of 
antibiotics  to  cross  the  blood/brain  barrier. 
Fortunately,  this  barrier  appears  to  be  more 
permeable  to  certain  antibiotics  in  the 


Open  prescriptions? 
Point  them  this  way. 
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newborn.  Third  generation  cephalosporins 
in  particular  (eg  ceftazidime,  cefotaxime) 
are  useful  for  treating  neonatal  meningitis 
due  to  Gram  negative  organisms. 

Cardiovascular  drugs 
Digoxin 

Cardiovascular  drugs  are  more  commonly 
prescribed  for  the  elderly  than  young 
patients.  However,  they  are  used  in  the 
young  for  the  treatment  of  heart  failure 
resulting  from  congenital  heart  defects.  Like 
gentamicin,  digoxin  is  eliminated  largely  via 
the  kidneys,  and  clearance  will  be  reduced 
in  the  newborn  due  to  the  low  glomerular 
filtration  rate. 

The  volume  of  distribution  of  digoxin  is 
also  somewhat  larger  in  the  newborn  due  to 
a  reduction  in  protein  binding,  which  tends 
to  further  increase  the  half-life  of  digoxin. 
Clearance  rapidly  increases  during  infancy 
and  blood  levels  should  be  monitored  for 
optimal  dosing. 

A  similar  situation  exists  in  the  elderly 
(hence  Lanoxin  Paediatric/Geriatric)  where 
digoxm  clearance  may  be  reduced  by  up  to 
40  per  cent. 

Diuretics 

Digoxm  is  rapidly  losing  favour  as  a 
treatment  for  simple  congestive  heart 
failure,  due  to  problems  with  toxicity  and 
lack  of  evidence  of  long-term  benefits. 
Diuretics  are  now  the  first  line  of  treatment, 
but  their  use  is  not  without  hazard  in  the 
elderly,  who  seem  "more  sensitive"  to  their 
effects. 

This  may  be  partially  explained  by  an 
impairment  of  the  homeostatic  mechanisms 
which  control  fluid  and  electrolyte  balance. 
The  elderly  may  become  rapidly  dehydrated 
with  overuse  of  diuretics,  particularly 
following  a  period  of  diarrhoea  and/or 
vomiting,  when  electrolyte  disturbances 
may  become  acute. 

Hypokalaemia  (low  blood  potassium)  is 
particularly  a  problem,  since  this  may 
enhance  digoxin  toxicity.  The  dehydrated, 
over-diuresed  patient  suffering  from  digoxm 
toxicity  is  not  uncommon  among  hospital 
admissions  in  the  elderly. 

Vasodilators 

Hypertension  must  be  treated  with  caution  in 
the  elderly  (owing  to  the  dangers  of 
reducing  an  already  compromised  organ 
perfusion).  However,  vasodilators  (ACE 
inhibitors,  nitrates)  are  increasingly 
employed  m  heart  failure.  An  important 
pharmacodynamic  consideration  is  their 
tendency  to  cause  postural  (orthostatic) 
hypotension,  to  which  the  elderly  are 
particularly  prone,  which  shows  as 
lightheadedness  or  even  fainting  when  the 
patient  rises  from  the  reclining  position. 
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Table  1 

—  Altered  drug  handling  in  the  young  and  elderly 

System 

Change 

Implication  for  dose/ drug 
selection 

Gastrointestinal  tract 

newborn         relative  achlorhydna 

(with  irregular  peristalsis) 

T    absorption  acidic  drugs 
A   absorption  basic  drugs 

infant 

Gastric  pH  reaches  adult  values 
at  2  years 

elderly 

No  clinically  relevant  change 

Underlying  disease  and  other 
drug  interactions  more  important 

Body  compartments 

newborn        4  body  water  (extracellular) 

4  Vd  hydrophilic  drugs 

infants 

adult  values  at  one  year 

elderly 

f   body  water  (introcellular) 
▼  lean  body  mass 

4  Vd  lipophilic  drugs 

Protein  binding 

newborn         T   plasma  protein  binding 

A  Vd 

4  free  drug  concentration 
(if  ER  is  high)  leading  to  — 
drug  effect 

infant 

adult  values  at  one  year 

elderly 

as  for  newborn 

Liver  function 

newborn 

f  phase  I  reactions 
t  glucuronidation 

T  clearance  if  ER  is  low 

infants 

4  phase  I  reaction 

(glucuronidation  —  adult 
values  at  three  years) 

4  clearance  if  ER  is  low 

elderly 

some  reduction  in  enzyme  activity 
—  liver  blood  flow  is  more 
important 

T  clearance  if  ER  is  high 

Renal  function 

newborn 

T  GFR 

T    tubular  secretion 

J  clearance  for  renally 
excreted  drugs 

infant 

GFR  —  adult  values  at  six  months 
tubular  function  —  adult  values  at 
1  year 

elderly 

T  GFR 

T  clearance  renally  excreted 
drugs 

Key: 

Vd  -  volume  of  distribution 
TV,  =  half  life 
ER  =  extraction  ratio 
GFR  =  glomerular  filtration  rate 
4    «  increased  values  compared  with  healthy  adult 
f    =  decreased  values  compared  with  healthy  adult 

Beta-blockers 

Beta-blockers  are  contraindicated  in  heart 
failure,  but  some  elderly  patients  may  be 
prescribed  them  for  angina.  There  are  both 
pharmacodynamic  and  pharmacokinetic 
changes  which  alter  response  in  the  elderly. 

The  kinetics  of  propranolol  has  been 
studied  extensively.  It  is  removed  by  hepatic 
metabolism  and  has  a  high  extraction  ratio. 
A  drug  displaying  these  characteristics 
would  be  expected  to  accumulate  in  the 
elderly  due  to  reduced  hepatic  blood  flow. 
Indeed,  such  a  pharmacokinetic  effect  may 
explain,  m  part,  the  susceptibility  of  the 


elderly  to  the  side  effects  of  beta-blockers. 
However,  sensitivity  to  propranalol  may 
actually  be  reduced  in  the  elderly,  possibly 
because  of  a  fall  in  beta-receptor  sensitivity 
and/or  numbers. 

CNS  drugs 

Analgesics 

Aspirin  has  recently  been  banned  from  use 
in  children  following  reports  of  an 
association  with  Reye's  syndrome.  This 
leaves  only  paracetamol  in  the  mild 
analgesic  class,  but  even  with  this  drug, 
careful  note  should  be  made  of  dosage 

Chemist  &  Druggist  12  December  1987 


recommendations  (based  on  body  weight) 
for  younger  patients. 

Narcotic  analgesics  are  usually  avoided 
in  the  young;  available  data  suggest  a 
reduced  metabolism  for  pethidine.  In  the 
elderly,  narcotic  analgesics  are  used 
extensively,  especially  in  the  control  of  pain 
for  terminal  disease.  The  elderly  seem  to 
obtain  increased  pain  relief  from  this  class  of 
drug,  probably  due  to  changes  in  pain 
perception.  For  pethidine,  a  reduction  in 
binding  to  red  blood  cells  explains  the  high 
(free)  plasma  levels  seen  and  could  explain 
any  increased  drug  response. 

Anticonvulsants 

Anticonvulsant  drugs  are  used  in  all  age 
groups,  but  most  problems  occur  in  the 
young.  From  the  time  that  epilepsy  is  first 
diagnosed  in  a  young  patient, 
anticonvulsants  will  be  required,  in  many 
cases,  throughout  life,  so  potential  long-term 
side  effects  should  be  considered  before 
prescribing. 

Both  phenytoin  and  phenobarbitone  are 
metabolised  and  inactivated  by  the  liver. 
They  have  a  low  extraction  ratio,  which 
implies  that  changes  in  hepatic  enzyme 
activity,  rather  than  blood  flow,  will  result  in 
changes  of  clearance.  Reduced  hepatic 
enzyme  activity  in  the  neonate  results  in 
reduced  clearance. 

However,  they  also  have  the  potential  to 
mduce  liver  enzyme  activity  —  so  what  is  the 
pharmacokinetic  result?  It  appears  that 
although  half-lives  are  much  increased  at 
birth,  there  is  a  rapid  reduction  after  the  first 
five  to  ten  days  of  life.  Such  a  reduction 
could  be  explained  by  autoinduction  of  liver 
enzymes,  but  it  must  be  remembered  that 
hepatic  enzyme  activity  increases  rapidly 
over  the  first  few  weeks  of  life,  actually 
exceeding  that  of  an  adult  by  the  age  of 
three  months. 

In  the  elderly,  there  may  be  a  reduction 
in  the  binding  of  phenytoin  to  plasma 
proteins,  but  any  increase  in  free  phenytoin 
would  tend  to  be  metabolised  m  a  fall  in  total 
phenytoin  blood  levels  but  no  alteration  in 
therapeutic  effect.  The  elderly  appear  to 
have  an  increased  response  to 
phenobarbitone  and  also  show  paradoxical 
responses  such  as  restlessness  and 
psychosis.  For  this  reason  its  use  is  avoided, 
except  where  it  has  been  used  for  many 
years  to  control  epilepsy.  Barbiturates  have 
now  been  replaced  as  sedatives  and 
hypnotics  by  the  benzodiazepines. 

Diazepam 

The  altered  kinetic  profile  of  diazepam  in  the 
elderly  is  a  matter  of  some  controversy. 
Studies  show  a  prolonged  half-life,  but 
without  any  accompanying  reductions  in 
clearance,  which  indicates  that  an  increased 
volume  of  distribution  may  be  responsible.  It 
has  also  been  demonstrated  that  the  elderly 
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are  more  sensitive  to  the  drug's  depressant 
effects. 

If  clearance  itself  is  not  reduced,  a  nse  in 
steady  state  plasma  concentrations  (levels 
achieved  on  multiple  dosing)  is  unlikely, 
making  this  altered  response  a  dynamic 
rather  than  a  kinetic  one. 

Diazepam  has  a  low  extraction  ratio,  and 
the  reduced  hepatic  metabolic  activity  in  the 
newborn  would  account  for  the  low 
clearance  and  prolonged  half -life.  In  this 
case,  increased  drug  response  may  be 
explained  solely  on  kinetic  grounds,  owing 
to  a  rise  in  steady  state  plasma  levels. 

Antidepressants  and  major 
tranquillisers 

Apart  from  anticonvulsants,  CNS  drugs  are 
rarely  used  in  the  young.  Major 
tranquillisers  (eg  chlorpromazine, 
haloperidol)  and  antidepressants  (eg 
amitryptyline,  mainserin)  are  used  in  the 
elderly,  but  not  without  some  problems. 

The  elderly  are  particularly  prone  to  the 
various  anticholinergic  side  effects 
associated  with  the  tricyclic  group  of 
antidepressants  (eg  dry  mouth,  urinary 
retention).  Some  of  the  movement  disorders 
connected  with  the  use  of  the  major 
tranquillisers  also  cause  particular 
problems.  The  mechanism  can  be  related  to 
a  pharmacodynamic  cause. 

Respiratory  system  drugs 

Theophylline  is  used  in  premature  babies  for 
the  treatment  of  apnoeic  episodes  (cessation 
of  breathing).  It  is  used  extensively  in  older 
children  for  the  treatment  of  asthma,  and  in 
the  elderly  for  both  asthma  and  bronchitis. 

Theophylline  has  a  low  hepatic 
extraction  ratio  and  once  again  the  low 
enzyme  activity  in  the  newborn  results  in 
reduced  clearance  and  high  blood  levels. 
Moreover,  lower  blood  levels  of  theophylline 
are  required  to  control  apnoea  in  premature 
babies  than  to  control  asthma  in  older 
children  and  adults.  This  is  probably  due  to 
use  of  a  different  metabolic  pathway  in  the 
premature;  only  in  this  age  group  is  caffeine 
produced  as  a  result  of  theophylline 
metabolism,  and  it  is  this  which  appears  to 
have  a  beneficial  effect  on  apnoea. 

For  infants  and  young  children  the 
clearance  of  theophylline  may  actually 
exceed  that  of  adults,  requiring  a  higher 
mg/kg  dose. 


Summary 


From  these  examples  it  is  apparent  that 
"altered  pharmacodynamics"  plays  a  more 
important  part  in  drug  response  in  the 
elderly  than  the  very  young,  although  this 
may  simply  reflect  a  lack  of  research. 

The  elderly  certainly  appear  more  prone 
to  the  adverse  effects  of  drugs  in  general, 
but  explanations  are  not  always 
forthcoming.  For  instance,  the  adverse 
effects  of  non-steroidal  anti-inflammatory 
drugs  are  more  common  in  the  elderly,  but 
this  may  simply  reflect  the  greater  usage  of 
these  drugs  in  elderly  patients.  Also,  a 
greater  range  of  drugs  will  have  been  used 
over  a  longer  timespan  in  the  elderly  —  this 
increases  the  likelihood  of  long-term  effects 
and  interactions. 

On  purely  pharmacokinetic  grounds, 
some  predictions  of  how  the  very  young  or 
elderly  will  handle  a  particular  drug  can  be 
made.  In  order  to  account  fully  for  these, 
and  for  pharmacodynamic  changes,  each 
drug  must  be  investigated  individually  in 
these  two  age  groups.  A  few  general  rules 
should  always  be  followed: 

The  f»wm§ 

■  Dosages  (based  on  body  weight  or 
surface  area)  should  be  obtained  from 
texts  such  as  the  "Paediatric  Vade 
Mecum",  or  manufacturers' 
recommendations. 

■  Due  to  rapid  physiological  development 
in  the  months  immediately  following 
birth,  drug  handling  may  alter  quite 
dramatically.  Therapeutic  drug  level 
monitoring  can  be  a  useful  tool  in 
deciding  changes  in  dosage. 

■  A  few  drugs  will  be  contraindicated  in  the 
very  young. 

The  elderly 

■  The  elderly  are  more  susceptible  to  the 
adverse  effects  of  drugs,  and  should  be 
closely  monitored  during  therapy. 

■  Special  attempts  must  be  made  to  avoid 
polypharmacy. 

■  Smaller  doses  are  often  required,  and  in 
certain  cases  therapeutic  drug  level 
monitoring  can  be  used.  For  renally 
excreted  drugs,  an  estimation  of 
creatinine  clearance  may  help  in 
calculating  dosage  adjustments  for  these 
patients. 


Retail  Systems  &  Design  Ltd. 

Complete  design  and 
shopfitting  serv  ice  for  the 
modem  pharmacist, 


7  Crookhain  Road.  Fleet.  Hants.  GU13  8DP      Teh  (0252)  626218 
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Re-defining  rural 
boundaries 

In  1977  the  Clothier  Committee  reported 
on  rural  dispensing. 

Rurality  is  still  not  yet  satisfactorily 
defined.  I  submit  that  this  should  be  done 
by  a  group  of  enviromentalists  and  that  the 
professions  should  be  bound  by  the 
resulting  definitions. 

The  one-mile  rule  is  outdated,  illogical 
and  arbritary  limit,  and  creates  numerous 
anomalies.  The  one  mile  limit  (if  indeed  it 
has  to  remain  at  one)  should  apply  if  there 
is  no  pharmacy  within  half  a  mile  of  the 
surgery  and  if  the  patient  is  also  more  than 
one  mile  from  the  pharmacy.  One  must 
also  question  whether  or  not  a  distance 
rule  should  apply  at  all  in  some  situations. 

Currently  if  a  medical  practice  is  given 
consent  to  dispense  at  a  particular  surgery, 
then  it  may  also  do  so  from  other  surgeries 
irrespective  of  ther.  situation  in  relation  to 
pharmacies  in  close  proximity.  However  if 
a  pharmacy  is  given  consent  to  dispense, 
and  if  for  any  reason  the  premises 
originally  the  subject  of  the  application 
should  no  longer  be  available,  then  the 
pharmacist  must  re-apply  in  order  to 
relocate.  The  regulations  must  be 
amended  to  make  the  positions  of  the  two 
professions  equal. 

Areas  can  lose  their  rural  character  as 
a  result  of  building  development,  changes 
in  the  density  of  the  population  and  in  the 
extent  of  services  (shops,  transport  etc) 
that  are  provided. 

Some  medical  practices  seek  to  put 
pressure  on  their  patients  to  have  their 
prescriptions  dispensed  by  them,  rather 
than  in  a  pharmacy.  The  patient  should  be 
free  to  choose  without  fear  or  threat.  FPCs 
should  have  the  power  to  refuse  the 
transfer  of  patients  from  prescribing  lists  to 


dispensing  lists  if  there  is  evidence  that 
there  have  been  attempts  to  influence 
patients. 

In  cases  where  a  pharmacist  has 
received  consent  and  opened  a  pharmacy 
in  the  face  of  severe  and  bitter  opposition 
from  dispensing  doctors,  these  doctors 
frequently  do  their  utmost  to  discredit  the 
pharmacy  and  make  its  natural 
development  difficult  by  directing 
prescriptions  to  other  pharmacies.  This  is 
totally  unprofessional  and  unacceptable 
behaviour  by  the  doctors  and  our 
representatives  surely  have  a  good  case  to 
oppose  the  payment  of  compensation. 

The  above  views  and  opinions  are  the 
result  of  twenty  months  experience  of  the 
sort  of  problems  that  I  have  encountered 
since  taking  one  the  duties  of  secretary  of 
the  Dorset  LPC. 

I  should  say  that  these  are  my  views 
and  not  necessarily  the  views  of  the 
committee  as  a  whole  or  of  individual 
members  of  the  Dorset  committee. 
Henry  Olswang 
Bournemouth 

For  the  record/ 

In  "On  record"  under  the  "Topical 
Reflections"  column  of  your  edition  of 
November  21,  Xrayser  proposes  the 
maintenance  of  records  for  counter 
prescribed  medicines. 

I  have  always  been  under  the 
impression  that  counter  prescribed 
medicines  with  a  patient-specific  label  in 
the  style  of  a  dispensed  medicine  should 
always  be  entered  in  the  prescription 
book,  and  an  appropriate  charge  made 
according  to  the  Pharmaceutical  Society's 
recommended  guidelines.  The  alternative 
procedure  whereby  OTC  medicines  are 
supplied  to  the  public,  is  retail  sale,  when 
products  have  to  carry  the  manufacturer's 
product  licence  and  other  details 


according  to  the  General  Labelling 
Requirements  of  the  Medicines  Act. 

To  supply  OTC  medicines  without 
either  product  licence  details  or  making  a 
record  of  the  supply  is  not  the  best 
professional  practice  and  I'm  surprised 
Xrayser  has  been  so  long  in  seeing  the 
value  of  the  procedure  which  I  suspect  is 
recommended  in  many  pre-reg.  and 
undergraduate  courses. 
Dr  J.R.Johnson 

Department  of  Pharmacy,  University  of 
Strathclyde 

The  right  active 
ingredients... 

Recently  the  General  Medical  Council 
heard  a  case  concerning  a  Dr  A. 
Anderson  and  the  death  of  a  woman. 
Following  the  case,  which  involved  the  use 
of  our  product,  Sparine,  the  Press 
Association  issued  a  story  which  indicated 
that  Sparine  contained  diamorphine  and 
heroin.  This  was  carried  in  news  reports, 
particularly  the  Daily  Telegraph  on 
November  24,  25  and  26. 

We  received  a  number  of  inquiries 
from  doctors  and  pharmacists  confused 
over  the  reports,  as  Sparine  contains 
promazine  hydrochloride  and  is  a  member 
of  the  phenothiazine  group  of 
tranquillisers.  In  no  way  does  it  contain 
heroin  or  diamorphine. 

The  Press  Association  have  issued  an 
amended  statement,  and  the  Daily 
Telegraph  printed  a  correction  in  their 
November  27  issue.  We  want  to  emphasise 
that  Sparine  injection  is  a  phenothiazine 
and  does  not  contain  heroin  or 
diamorphine  in  order  to  help  reduce  any 
confusion  arising  in  the  profession. 
D.W.G.  Barrett 

Director  of  marketing  services, 
Wyeth  Laboratories 


Our  Business  Depends  on  Your  Success 

75%  of  our  business  comes  from  recommendation. 
Why? 

We  offer:- 1,  Professional  advice 

2,  Quality  shopfittings  made  in  our  own  factory 

3,  Fitted  by  our  own  skilled  fitters 

4,  At  realistic  prices  linked  with 

5,  Attractive  finance 
Which  all  adds  up  to  a  viable  proposition,  for  further  Information 
contact -Shopfitting  &  Design  Centre  (west  of  England)  na.    y  sent  you 
2a  Hallatrow  Road, ftaulton, Bristol, Avon.  BS18  5LH. telephone  0761  418941.  SS^edm11^50 
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BUSINESS  NEWS 


Next  keep  Aliens  Chemists 
and  plan  for  growth 


Aliens  Chemist  chain  is  now  to 
receive  Next's  full  support,  following 
the  retail  group's  decision  to  take  it 
off  the  market. 

Next  intended  to  sell  Aliens  after  it  was 
purchased  as  part  of  Combined  English 
Stores  {C&D,  September  26,  p649);  it  was 
expected  to  raise  about  £40m  but  bids 
were  in  the  low  twenties  following  the  stock 
market  crash  in  October.  The  decision  to 
take  if  off  the  market  is  a  long  term 
postponement  if  not  a  cancellation,  says 
the  company. 

"When  we  first  acquired  the  chain  with 


CES  we  felt  it  didn't  fit  into  our  existing  set 
up,"  Peter  Lomas,  Next's  finance  director 
told  C&D.  "Now  we  are  looking  at  it  as  a 
well  run  business  with  plenty  of 
opportunities  for  growth.  We  will  give  it 
our  full  support." 

Currently  comprising  106  outlets,  70 
per  cent  of  the  business  is  dependent  on 
prescription  medicines,  said  Mr  Lomas. 
"There  is  obvious  room  for  expanding 
OTC  medicine's  30  per  cent  share; 
perhaps  by  moving  into  more  desirable 
areas  of  business  and  by  better  marketing," 
he  said.  He  did  not  rule  out  the  possibility 
of  extending  the  chain. 


Norbrook  Labs 
expand  and  take 
on  225  new  staff 


Norbrook  Laboratories  are  planning 
an  £8. 5m  expansion  which  will 
create  225  new  jobs  in  Newry.  co 
Down  over  the  next  two  years. 

The  company,  which  currently 
employs  200  people,  is  also  investing 
£1.6m  in  research  &  development  as  well 
as  using  a  share  of  the  £8. 5m  to  link  up 
with  international  research  organisations, 
it  says.  Chairman  Edward  Haughey  said 
the  growth  was  a  direct  result  of  multi- 
million  dollar  orders  placed  by 
pharmaceutical  companies  in  the  States, 
and  continued  expansion  in  Europe.  It  is 
the  first  time  the  company  has  exported  to 
the  USA. 

An  agreement  with  the  Bank  and  the 
Government  has  contributed  to  the 
development,  said  Mr  Haughey.  On  a  visit 
to  the  plant  this  week,  Northern  Ireland 
Secretary  Tom  King  said  it  was  a  good 
example  of  a  business  benefitting  from  the 
support  of  the  Northern  Ireland  Industrial 
Development  Board. 


others.  According  to  a  report  in  the 
Financial  Times  the  deal  will  give  Hydro 
Pharma,  who  are  a  member  of  Norsk 
Hydro,  the  largest  publicly  quoted 
company  in  Norway,  a  5  per  cent  share  of 
the  country's  pharmaceutical  market.  And 
the  company  is  said  to  see  the  deal  as 
providing  a  platform  for  development  into 
a  research-based  operator  in  the 
international  pharmaceutical  market. 

From  next  year  NAF  will  run  as  two 
companies:  Hydro  Pharma  Norge  and 
Hydro  Pharma  Production. 


New  force 
in  Norway 


The  Norwegian  Association  of 
Proprietor  Pharmacists  (NAF)  has 
been  taken  over  by  Hydro  Pharma 
for  an  undisclosed  amount. 

NAF  was  established  in  the  1970s  to 
take  over  a  large  part  of  pharmaceutical 
production  previously  carried  out  by 


David  Owen,  MP,  presents  the  Industrial 
Participation  Association  award  to  May  & 
Baker's  technical  director,  Dr  Richard  | 
Templeton     (left)     and  company 
representative  David  Buckingham  (right)  I 
for  their  efforts  to  involve  employees  in  the 
running  of  the  company.  Winners  of  the 
award  have  to  submit  a  written  report  of  | 
their  employee  participation  programmes, 
consolidated  by  visits  to  the  company  by  | 
IPA  representatives 


Safeway  boost 
Argyll  profits 

Safeway  have  contributed  £678m 
accounting  for  40  per  cent  of  Argyll 
Group's  turnover  —  for  the  28  weeks 
ending  October  10. 

The  group  as  a  whole  reported  a  60  per 
cent  increase  in  turnover  to  £1.689m,  with 
pre-tax  profits  rising  to  £75. 4m,  compared 
to  £38. 2m  for  the  same  period  in  the 
previous  year.  Since  then,  however,  Argyll 
have  taken  over  the  Safeway  chain.  A 
charge  of  £5. 4m  as  an  exceptional  cost  in 
the  first  half  was  made  for  the  Safeway 
1990s  programme  (C&D,  May  30  pl083). 

The  number  of  pharmacies  within 
Safeway  has  increased  to  36  and  there  are 
more  in  the  pipeline,  says  the  company.  By 
1991  it  is  anticipated  that  Safeway  will 
represent  some  80  per  cent  of  the  Group's 
turnover.  They  expect  to  have  165  Safeway 
stores  by  next  March. 

Earnings  per  share  before  exceptional 
items  increased  by  2  per  cent  to  6.2p.  An 
interim  dividend  of  1.8p  per  share  will  be 
payable  on  January  20. 


Bigger  Circle  K 


Circle  K  are  looking  to  treble  the 
number  of  their  convenience  stores 
in  the  next  five  years,  a  plan  aided 
by  the  sale  of  50  per  cent  of  their 
British  business  in  a  £20m  deal. 

Circle  K  in  the  UK  will  now  work  as  a 
joint  venture  with  News  Corporation  Ltd, 
whose  chief  executive  is  Rupert  Murdoch. 
Present  management  will  remain  with  the 
company,  say  Circle  K,  who  believe  the 
deal  will  allow  more  rapid  expansion. 
They  forsee  an  increase  in  the  number  of 
outlets,  which  all  include  drug  stores,  from 
the  current  134  to  500  by  1992.  The 
partnership  will  also  work  on  expansion  in 
other  parts  of  Europe,  they  say. 
H  Medicare  opened  seven  stores  during 
November  and  say  they  will  open  six  more 
during  December.  A  programme  of 
refurbishment  is  planned. 

An  electronic  service  designed  to  speed 
up  credit  card  transactions  has  been 
introduced  by  the  Midland  Bank.  Called 
Mid-night  Express,  Midland  say  it  is  based 
on  the  principles  of  EFT/PoS  and  is  the 
first  in  a  series  of  services  to  be  introduced 
under  the  name  Midland  Transact. 
Initially  it  will  handle  Access  and  Visa  and 
will  involve  the  retailer  "swiping"  the  card 
through  a  POS  device  which  reads  it  and 
produces  a  receipt. 
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Creightons 
"natural"  growth 

Creighton  Laboratories  have 
reported  a  33  per  cent  increase  in 
pre-tax  profits  for  the  six  months 
ending  September  30.  and  a  rise  in 
turnover  from  £1.97m  to  £2.67m. 

Chairman  Richard  Collard  attributes 
the  success  to  the  growing  demand  for 
natural  products.  The  vegetable  soap,  for 
example,  has  grown  from  nothing  to 
account  for  10  per  cent  of  the  company's 
turnover,  he  told  C&D.  "There  is  a 
growing  demand  for  products  which  have 
been  tested  and  produced  without  cruelty 
to  animals,"  said  Mr  Collard.  Creightons 
make  that  claim  for  all  their  products. 

The  increase  in  sales  reflects  growth  in 
the  number  of  own  label  accounts  with  the 
company  as  well  as  branded  goods.  The 
six  months  also  saw  investment  in  new 
premises  at  Storrington  and  the  company 
says  it  looks  forward  to  further  organic 
growth. 

Earnings  per  share  increased  by  20  per 
cent  to  6. 1  per  cent;  an  interim  dividend  of 
1 .4  pence  per  ordinary  share  will  be  paid 
on  January  18, 1988. 


And  there's  more 
Natural  Beauty 

Natural  Beauty  Products  say  growth  in  the 
"cruelty-free"  natural  product  market 
accounts  for  this  year's  growth  which  has 
led  them  to  invest  £750,000  in  a  new 
purpose  built  production  plant  in 
Bridgend. 

The  company  employed  five  staff  to 
produce  about  15  products  in  1985;  today 
they  say  they  have  increased  their  staff  to 
70,  and  with  the  newly  introduced  Natural 
Beauty  Recipe  range  (£0.60-£2)  they  offer 
about  150.  These  are  all  manufactured 
without  cruelty  to  animals,  claims  Natural 
Beauty  Products  who  are  now  at  Western 
Avenue,  Bridgend  Industrial  Estate, 
Bridgend,  Mid  Glamorgan  CF31  3RT. 


EVENTS 


Coming  events 
Tuesday,  December  15 

Southampton  &  District  Branch.  Pharmaceutical 
Society.  7.30pm,  post-graduate  centre,  Southampton 
General  Hospital.  Mr  A.I.  Clatworthy  on  Drugs  and 
Toxicology.  Section  of  Metropolitan  Police  Laboratory. 
Bedfordshire  Branch,  Pharmaceutical  Society. 
8pm,  Post  Graduate  medical  centre,  St.  Alban's  City 
Hospital.  Inter  Branch  Quiz. 


The  Duke  of  Westminster  (right) 
presenting  the  1987  National  Training 
Award  to  Tony  Dixon,  Vestric's  training 
manager,  and  MSC  regional  director  Paul 
Read  (left)  to  Frank  Murphy,  Vestric's 
director  of  administration.  Vestric's  entry 
for  the  scheme  run  by  the  Manpower 
Services  Commission  was  based  on  the 
branch  development  programme, 
currently  being  applied  to  all  the 
company's  branches 


Celltech's  place 

Celltech  are  hoping  to  raise  £45m  in 
international  share  placing;  (C&D, 
Oct  31.  p897)  the  money  is  to  be 
used  for  product  introductions. 

Chief  executive  Gerard  Fairtlough 
said  the  principal  purpose  of  the  placing  is 
to  finance  Celltech's  development  as  a 
fully-fledged  bio-pharmaceutical 
company.  And  he  is  confident  the  funds 
would  be  sufficient  to  bring  one  or  two 
products  to  the  market.  Two  entering 
clinical  trials  next  year  are  CGRP, 
Calcitonin  gene  related  peptide  for 
cerebrovascular  indications,  which  they 
hope  to  launch  in  1991,  and  a  pair  of 
monoclonal  antibodies  for  the  treatment  of 
endotoxic  shock  —  an  introduction 
planned  for  1992. 

The  company  wants  to  place  11.25m 
new  shares  at  £4  per  share  with  investors 
from  UK,  Japan  and  Continental  Europe. 
■  Celltech's  recent  report  of  a  multi- 
million  pound  contract  through  a  joint 
venture  with  Ortho  Pharmaceuticals  to 
produce  erythropoietin  (C&D,  October 
31,  p897)  contained  mistakes,  says  the 
company. 

After  a  further  communication  with 
parent  company  Johnson  &  Johnson, 
Celltech  are  keen  to  stress  their 
involvement  in  the  deal  involves  them 
becoming  a  minority  partner  in  Oriho- 
Celltech,  a  controlled  subsidiary  of  Ortho 
Pharmaceutical  Corporation.  Wile  Ortho 
are  carrying  out  trials  on  the  product  in 
Japan,  they  have  no  licence  to  the  product 
in  that  country.  Celltech  are  not 
themselves  negotiating  for  licences:  Ortho 
and  Johnson  &  Johnson  are  responsible  for 
obtaining  such  approvals;  and  they  say 
their  estimated  price  of  £3.50  per  dose  is 
incorrect.  They  based  it  on  insufficient 
information,  the  company  says. 


-     ft  I 

IN  THE  CITY 


After  the  crash 

Companies  are  returning  to  life, 
even  launching  the  occasional  bid, 
following  the  Big  Crash.  But 
investors  are  staying  away,  barely 
dealing  at  all,  fearful  that  the 
market  may  lose  more  ground. 

The  broadly  based  FTSE  index  fell  22 
points  to  1598.4  in  the  four  weeks  to 
December  7,  making  a  cumulative  fall  of 
30  per  cent  since  Black  Monday,  when  the 
slide  started.  The  market  is  now  lower  than 
it  was  a  year  ago. 

More  startling  than  the  market's 
continued  weakness,  is  the  way  volume 
has  suddenly  dropped.  The  number  of 
shares  traded,  which  was  at  record  levels 
in  the  immediate  aftermath  of  the  crash, 
has  sunk  to  about  300  million  a  day,  about 
a  third  of  the  level  in  late  October. 

This  did  not  deter  companies  with  cash 
in  their  bank  accounts  from  launching 
bids.  MK  Electric  attracted  rival  offers 
from  RTZ,  the  natural  resources  company, 
and  Legrand,  a  French  company.  Blue 
Circle,  the  cement  producer,  launched  a 
bid  for  Birmid  Qualcast,  which  makes 
lawn  mowers  and  Potterton  boilers,  and 
Williams  Holdings  jumped  into  the 
number  two  spot  in  the  league  of  paint 
producers,  after  ICI,  which  is  the  largest, 
by  agreeing  to  buy  Berger  for  £133m. 

Meanwhile  British  &  Commonwealth, 
which  has  switched  out  of  shipping  into 
deal  making,  demonstrated  its  clever 
timing  by  launching  a  bod  for  Abaco,  a 
financial  services  company  whose  shares 
have  been  hard  hit  by  the  crash.  Abaco's 
shares  were  suspended  at  54p  ahead  of  the 
announcement. 

Investors  continue  to  check  their 
portfolios  for  shares  which  are  liable  to 
slide  further.  One  group  of  companies 
which  may  be  vulnerable  to  weakness  is 
the  upmarket  retailers  such  as  Liberty  and 
Alexon,  whose  customers  have  been 
directly  affected  by  the  crash  and  who  will 
be  the  first  to  know  whether  American 
tourists  are  staying  at  home,  following  the 
dollar's  collapse.  Liberty's  shares  have 
only  fallen  by  11  per  cent  to  £10.  75  since 
Black  Monday  but  could  be  vulnerable  to 
a  further  slide. 
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Copy  date  4pm  Tuesday  prior  to  publication  date. 


Shopfitting 


IEXDRUM 

L-STOREFITTERS— J 


0626  •  834077 


COMPREHENSIVE  DESIGN,  MANUFACTURE  AND 
INSTALLATION  SERVICE  FOR  THE  RETAIL  PHARMACY 


KING  CHARLES  WSINESS  PARK.  OLD  NEWTON  ROAD  MiATMHELD  OEVON  TO  1 3  6Uf 


Lux  L 


,01  LINE 

SHOPFITTERS  FOR  THE  PHARMACY 

REFITS,  NEW  INSTALLATIONS,  CEILINGS,  SHOPrRONTS, 
ELECTRICAL,  FINANCE,  NPA  &  NUMARK  APPROVED. 
SO  CON  TACT  US  NO  W. 

LUXLINE  LTD 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD  BEDS 
TEL:  0525  381356 


marspec 

MBKSHOPFITTING  LTD 


A  complete  shopfitting  and  design  service,  at 
competitive  prices  for  the  pharmacist. 


Southern  Office: 

Unit  4b, 
Grace  Road, 
Marsh  Barton, 
Exeter,  Devon 
Tel:  0392  216606 


Northern  Office: 

4  Prestwood  Court, 
Leacroft  Hoad, 
Risley,  Warrington, 
Cheshire 

Tel:  0925  827292 


Labels 


FOR  ^^^Q 

DELIVERED  IN  14  DAYS  -  OR  NO  CHARGE -THAT'S  THE  PARK  PRINTING  PLEDGE 

,         ACl  TAQ  OjBAA    Park  Printing,  41-43  Parliament  St.,  Liverpool  L8  5RN. 

Phone  UDI-/U8  OOVV  OFFER  APPLIES  TO  UK  MAINLAND  ONLY 


Cancellation  deadline  5pm. Monday  prior  to  publication  date. 
Display/Semi  Display  £14.70  per  single  column  centimetre, 
mm  30mm  Column  width  42mm. 

Whole  Page  £1470.00  (250mm  x  180mm)  Half  Page  £735.00 
(125mm  x  180mm)  Quarter  Page  £367.50  (125mm  x  88mm) 
Box  Numbers  £3.00  extra  Available  on  request. 
All  rates  subject  to  standard  VAT. 


APPOINTMENTS 


CHEMIST 

DRUGGIST 

DO  YOU  ENJOY  WRITING? 

...then  put  your  talents  to  the  test  through  a  career  in  pharmaceutical 
journalism  with  Chemist  &  Druggist. 
Writing  ability  is  only  the  start,  however:  you  must  have  a  keen  interest  in  all 
matters  concerning  the  profession,  from  the  science  and  products  to  the 
politics  and  business  management. 
You  must  also  have  an  inquiring  mind  and  a  keen  sense  of  what  is  "news".  In 
journalism  you  will  both  satisfy  your  curiosity  and  broaden  your  horizons. 
Recently  qualified  pharmacists  will  be  considered  but  candidates  should  have 

had  some  experience  since  registration. 
C&D  is  located  in  modern  offices  in  the  centre  of  Tonbridge,  Kent  and  the 
company  offers  excellent  conditions  of  employment. 
To  find  out  more,  write  with  current  cv  and  current  salary  to 
J.  Skelton,  MPS,  Editor,  Chemist  &  Druggist:  Benn  Publications  Limited, 
Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 

Benn 


Stock  for  Sale 


Wishing  You  A  Very  Merry  Christmas  and  a 

SPECTACULAR  NEW  YEAR 

OUR  19S8  SUNGLASS  COLLECTION  IS  NOW  AVAILABLE 

W  Good  Selection 

~W  Good  Value 

Good  Profits 

*  Low  Low  Prices! 
Discounts  are  available  on  all  orders  placed  by  31st  January  1988 
Phone:  01-346  97  14 


CHEMIST  &  DRUGGIST 

reaches  99%  of  all  retail  chemists  in  the  UK,  more  than 
any  other  magazine  so  call  0732  364422  EXT.  216 
To  advertise  your  products. 
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Stock  for  Sale 
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Malgavita  Works,  25-27  Merrick  Road  (formerly  Bridge  Road),  S  out  hall, 
Middlesex  UB2  4UA.  Telex  933879  CAPCOS  G 

E03S)  tffcj  0X1X3  0fa  (1(113  ^  £[£23        ^  ^  CDCTS  ^ 


1196 


Chemist  &  Druggist  12  December  1987 


Stock  for  Sale 


SPECIAL  OFFERS 

D.M.  WHOLESALE  SUPPLIES  LTD 


Unit  B,  277  Abbeydale  Road 

Opening  Hours: 

Off  Nnrth  Pimilar  RnaH 

l\/Innrla\/-FriHa\/  10am-Qnin 
iviuiiudy niudy  iwdiii 

VA/FIVIRI  FV   IVIirlHv  WAD  1  \A/H 
V  V  L I VI  DLC  T  ,  IVIIUUX  rlMU   I  VVK1 

odlulUdy  ounudy  jdin  tpin 

(Till  PhriQtma*;] 
\  l  ill  L/illlbliridDf 

PAMPERS 

UUHALtLL  IVIIM  1  blJU 

All  carry  packs  £5.25  each 

1  x4  99p  each 

All  value  packs  £  1 0  50  each 

NIVEA 

BELLAIR 

50ml  1x12  £4  59 

N/P/R  175ml  1x12  £3  30 

OILOFULAY 

KODAK  FILMS 

125ml  1x12  £17.99 

1  5%  discount  off  trade 

SUNSILK  HAIRSPRAY 

FLASHES 

200ml  +  25ml  extra  1x12  £6.99 

Magicubes  1x20  £1  5  80 

Fhpflash  1x20  £29  00 

HARMONY  HAIRSPRAY 

GILETTE 

200ml  +  25ml  extra  1  x  1 2  £6.99 

Gil  5's  1x20  £14.99 

ELNETT  HAIRSPRAY 

Contour  5's  1x20  £14  99 

450ml  +  75ml  STD  free  1x6  £11  99 

BIC 

RECITAL 

Disposable  5's  1x40  £9.60 

1x3  £4  39 

VICKS 

NICE  N'  EASY 

Vaporub  1x12  £7  20 

1  x3  £4  20 

Sinex  Spray  1x12  £9  48 

HEAD  &  SHOULDERS 

CLINOMYN 

300ml  1x6  £7  79 

75ml  1  x6  £2  79 

Plus  a  wide  range  of  Branded  perfumes  —  Gift  Sets 
Toiletrie  and  Sundries  available 
All  above  offers  are  subject  to  availability. 
All  prices  are  applied  for  goods  collected  and 
paid  for. 
E.&O.E. 


ENTER  THE  WORLD  OF  PERFUMES 
SELECTION  OF  WIDE  RANGE  OF 
BRANDED  PERFUMERY  AT 
DISCOUNT  PRICES 


KODAK  FILMS  AT 
DISCOUNT  PRICES 


NEXT  DAY  DELIVERY  SERVICE  FOC  ANYWHERE  IN  UK 


PASCOS  (LONDON) 
425a  HARROW  ROAD,  LONDON  W10  4RE 
OPEN:  Mon-Fri  10am-6pm 

Sundays  1 0am  2pm 
Telephone:  01-960  0319/5752  for  price  list. 


Professional  Prescription 
Computer  Labelling 


John  nictiardion 
Computer!  Lid 


►  In  Pharmacy  Labelling 

►  In  Auto-Order  Slock  Control 


►  In  Customer  Service 


In  Systems  Development 

10%  Discount  to  all  NPA  members 

FRKKPOST,  Preston  PR 5  (iBR  Telephone:  (0772)  323763 


THE  FILM  MAN 

DAVEROTHWELL 


1  10/12  Exposure 

1  1  0/24 

1  26/24 

1  35/1  2 

1  35/24 

1  35/36 

Disc 

FUJI  SHEET  PAPER 

1 1 " x  1 4 "  Lustre  £17. 00 per  100 
30"x40''  Gloss  or  Lustre  £25.00  per  20 


5 5  pence 
from  50  pence 
from  40  pence 

8  5  pence 
from  50  pence 
£  1  .20 
from  50  pence 

FUJI  ROLL  PAPER 

8%  "x84mMatt  £25.00  per  roll 
10"x84m  Lustre  £30.00 per  roll 
16"x84mMatt  £48.00  per  roll 
30"x84mMatt  £90.00  per  roll 


Kodak,  Fuji,  Agfa  &  Polaroid  films  also  supplied. 
Paper  for  Minilabs  supplied. 

D.  V.  ROTHWELLLTD, 
1 38  Westmorland  Avenue, 

Blackpool  FY1  5QW. 
Telephone:  0253  697094 


UNIT  A6,  83  COPERS  COPE  ROAD. 
BECKENHAM, KENT  BR3 1NR 
TEL: 01  658  2255  TELEX: 263832 


MANY  SPECIAL  OFFERS  THIS 
MONTH  INCLUDING: 

ADALAT  10mg  CAPS  6679/0001 
TAGAMET  200mg  TABS  6679/0005 
ZANTAC  1 50mg  TABS  6579/0035 


Overseas 
Opportunities 


SUNNY  SOUTH  TENERIFE 


Co-ownership  of  deluxe 
apartments  (not  Timeshare)  < 
five  star  pebble  beach  within 
Amarillo  Golf  Complex. 
For  fUrther  details  ring: 


NORTH W A  )  TRA  VEL 

051-525  9397/8 
GERRY  GOULD  MPS 


PERFUMES 

&  COSMETICS 

A  VERY  WIDE 
SELECTION  OF 
BRANDED  &  NON 
BRANDED  LINES 

SHURE  ENTERPRISES  LTD 
5/7  GREAT  EASTERN 
STREET,  LONDON  EC2 
TEL:  247  3122/9293 

Please  telephone  for  a 
price  list. 
Timings: 
Mon-Fri  10.00-6.30. 
Saturday:  Closed. 
Sunday  9.30-2.30. 
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PEOPLE 


Heroin  abuse  was  the  subject  for  the  winning  song  in  the  Office  of  Health  Economics  Silver 
Jubilee  schools  competition  "Song  for  Health".  Pupils  Samantha  Maund  and  Julie  Harrop 
from  the  Lord  Mayor  Treloar  College  Upper  School  in  Alton,  Hants,  who  wrote  and 
performed  their  song,  "Don't  Chase  the  Dragon",  received  £1,000  and  the  Office  of  Health 
Economics  shield.  They  are  pictured  here  receiving  the  prize  from  BBC's  Esther  Rantzen 


Privy  Councillor 
Smith  retires 

Professor  Stephen  Smith  has  retired 
from  the  Pharmaceutical  Society's 
Council  after  10  years  as  a  Privy 
Council  member. 

Although  his  term  of  office  has  not  yet 
expired,  Professor  Smith  told  last  week's 
Council  meeting  that  the  workload  he  was 
carrying  as  head  of  the  division  of  clinical 
pharmacology  at  Guy's  and  St  Thomas' 
Hospital  Medical  Schools,  London,  had 
made  it  increasingly  difficult  to  fulfil  his 
obligations  to  the  Society.  The  Society's 
president  and  secretary  and  registrar 
thanked  him  for  the  work  he  had  done. 

Onward,  James! 

Glyn  James  has  been  appointed 
secretary  of  the  Onward 
pharmaceutical  group,  replacing 
Mr  J. A.  Mitchell  who  has  retired. 

Onward,  which  celebrated  its  21st 
anniversary  in  1986,  represents  the 
interests  of  independent  regional  full-line 
pharmaceutical  distributors  in  caring  for 
their  local  communities,  and  act  as  a 
political  lobbying  group. 

Companies  who  joined  in  the  last  year 
include  Sants  Pharmaceutical  distributors, 
Graham  Tatford  &  Co,  Philip  Harris 
Medical  Ltd,  Rowland  &  Co  and  Bradford 
Chemists  Alliance  Ltd. 

Vestric  teams 
charity  'peaks' 

A  Vestric  team  has  completed  a 
three  peaks  charity  race  and  raised 
£6,000  to  help  sick  children. 

Already  special  ventilator  equipment 
bought  with  the  cash  has  saved  the  lives  of 
two  children  at  the  baby  care  unit  of 
Warrington  General  Hospital.  Previously 
children  had  to  travel  to  Liverpool  if  they 
needed  ventilator  treatment.  The  Walton 
sextuplets  from  Liverpool,  sponsored  by 
Vestric,  accepted  a  cheque  from  the  four- 
man  team  in  a  presentation  at  Vestric 
headquarters. 

Despite  atrocious  weather  conditions 
the  team  finished  the  triple  climb  —  Ben 
Nevis,  Snow  don,  and  Scafell  in  under  36 
hours,  covering  13,127ft  with  just  half  an 
hour  to  spare. 
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photycopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications 
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Doncaster's 
bright  sparks 

A  Doncaster  chemist  shop  described  as 
"ideal  for  staff,  customers  and  stock"  by 
pharmacist  Mrs  Sandra  Hutchinson  has 
won  first  prize  of  £1,000,  in  the  Yorkshire 
Electricity  Board's  energy  efficiency 
awards  scheme  for  buildings.  Selles 
Chemists  won  the  smaller  buildings 
category  of  YEB's  BETA  Awards. 

The  presentation  was  made  to  Selles 
managing  director  Michael  Howe,  by 
Professor  John  West,  vice-chancellor  of 


Bradford  University,  for  the  shop's  heat- 
electric  system.  An  air  to  air  heat  pump 
mounted  in  the  roof  space  of  the  new 
building  supplies  conditioned  air  to  the 
dispensary  and  sales  area  through  the 
ceiling,  ensuring  sufficient  heat  in  colder 
weather  and  cooling  during  the  summer. 
Staff  and  customers  are  said  to  appreciate 
the  very  low  noise  of  the  system. 

The  electric  system  means  that 
pharmaceutical  products  are  kept  at  a 
constant  temperature  and  Mrs  Hutchinson 
points  out  the  safety  of  the  system 
compared  with  the  fire  hazards  with  an  old 
calor  gas  heater. 


The  Walton  sexuplets  with  parents  Janet  and  Graham  accepting  a  cheque  from  the  four 
man  Vestric  team.  The  team  from  left  to  right:  Stan  Dobson,  training  officer,  Marie  Fryer, 
Vestric  personnel  manager,  John  Gormley,  maintenance  engineer  and  Malcolm  Davidson, 
productivity  manager.  With  them  are  Pat  Yarwood,  nursing  officer  and  holding  the 
cheque,  Sister  Janice  Whittaker   
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►  pharmacy 

Monoject  U100 

Disposable  Syringes 
for  diabetics 


Monoject  U100  disposable  syringes  are 
used  in  substantial  numbers  by  the  insulin 
dependent  community.  Considerable 
demand  for  Monoject  U100's  through 
pharmacies  will  be  generated  by 
prescriptions. 

Monoject  offers  easy  portability  and  safe 
disposal.  The  Monoject  U100,  1/2ml  and  1  ml, 
are  individually  blister  packed  in  cartons  of 
30  with  full  instructions. 

Monoject  IMOO's  are  available  through 
major  wholesalers. 

Full  information  is  available  from: 


A  Sherwood 

 MEDICRL  


Sherwood  Medical  Industries  Ltd, 
London  Road,  County  Oak, 
Crawley,  West  Sussex  RH10  2TL. 
Telephone:  0293  34501 . 

Monoiect'"  is  a  registered  Trade  Mark  of  Sherwood  Medical  industries  Ltd 


P  Pharmaceuticals  will  continue 
to  supply  the  Hypurin  range 

of  highly  purified  bovine  insulins 


HYPURIN 


TM 


Highly  purified  bovine  insulin 


A  straightforward  transfer  to  HYPURIN 
highly  purified  bovine  insulins 

Current  Bovine  Insulin        Equivalent  HYPURIN  Insulin 

^  Hypurin  Soluble 


Onset,  peak  activity  and  duration  of  action  in  hours  (approx) 
\        8       12       16      20      24      28      32  36 


Soluble  insulin 
Neutral  insulin 
Isophane  insulin 


10 


14 


22 


26 


30 


34 


^  Hypurin  Neutral 

^  Hypurin  Isophane 

Insulin  zinc  suspension      ^  Hypurin  Lente 

—  ^  Hypurin  Protamine  Zinc 


PRESCRIBING  INFORMATION  Presentation  Insulin  injections  prepared  from  highly  purified  bovine  insulin,  lOOu/ml  in  10ml  vials.  Hypurin  Neutral  - 
Neutral  insulin  injection  BP;  Hypurin  soluble  -  Insulin  injection  BP.  Hypurin  Isophane  -  Isophane  insulin  injection  BP;  Hypurin  Lente  -  Insulin  Zinc 
suspension  (mixed)  BP;  Hypurin  Protamine  Zinc  Insulin  BP.  Uses  Treatment  of  insulin-dependent  diabetes  mellitus.  Dosage  and  administration  As 
determined  by  the  physician.  Hypurin  Neutral  or  Hypurin  Soluble  may  be  given  subcutaneously  (s/c),  intramuscularly  (i/m)  or  intravenously  (for  rapid  effect). 
Hypurin  Isophane  and  Hypurin  Lente  are  usually  given  s/c  but  may  be  given  i/m  for  more  rapid  effect.  Hypurin  Protamine  Zinc  Insulin  is  administered  s/c. 
Oontra-indications,  side  effects,  warnings  Insulin  is  contra-indicated  in  hypoglycaemia.  Patients  transferred  to  Hypurin  from  other  commercially  available 
insulins  may  require  dosage  adjustment.  Insulin  requirements  may  change  in  response  to  illness,  pregnancy  or  stress.  Insulin  overdosage  may  cause  hypoglycaemia. 
PL  numbers  and  basic  NHS  cost  (per  10ml  vial)  Hypurin  Neutral  4543/0203  £6.80,  Hypurin  Soluble  4543/0200  £6.30,  Hypurin  Isophane  4543/0196  £6.90, 
Hypurin  Lente  4543/0214  £6.90,  Hypurin  Protamine  Zinc  4543/0199  £7.40.  Further  information  is  available  on  request  from  CP  Pharmaceuticals, 
Wrexham  Industrial  Estate,  Wrexham,  Clwyd,  LL13  9PX.  Tel:  (0978)  661261. 


CP  Pharmaceuticals  Ltd 
Wrexham  UK 


